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CWDA
INFORMATION TECHNOLOGY HIGHLIGHTS

May 2008

CMIPS II Kicks Off
_ The prime contract was awarded to Electronic Data Systems, Inc. (EDS) in April, 2008, and Project Initiation

begins July, 2008.  Support contracts have been awarded to Northrop Grumman IT (NGIT) to help manage the
statewide system implementation, and the Aeon Group to assist with project management and system
engineering.

_ The CMIPS II application will be implemented over a period of more than three years.  EDS is scheduled to take
13 months to design, code, and test the CMIPS II application, with assistance from CWDA and county
participants. Following this, CMIPS II will be implemented in a few pilot counties. The remaining counties will
be rolled out in six groups, each overlapping with 7 months of activities, from formal engagement to full county
operations.  State and vendor Implementation staff will be onsite with each county as they implement CMIPS II.

_ Funding will be allocated to counties at proportionate levels for a total of 26 months of implementation
activities. The CMIPS II Implementation Overview document is due to be sent to County Directors in May. It
will include explanations of funding methodologies, with attached individualized estimated county funding
allocations.

_ OSI CMIPS II, along with CDSS held the Health Benefits Deductions Workgroup on April 7 and 8.  The project
staff thank the Public Authorities and County staff who participated.  The Quality Assurance Reports
Workgroup were held on April 15 and 16.  The project staff also thanks the counties who participated in this
effort.  Recommendations from the workgroups are under review at this time.  More information on the
outcomes from both these efforts will be available in the next few months.

_ As the CMIPS II Project moves forward, outreach to Counties is increasing.  The Office of System Integration
(OSI) and CDSS will communicate project information and requests to County designated CMIPS II Single
Points of Contact (SPOCs) who will disseminate communications, and respond as appropriate.  The project is
using the CDSS Very Important Contacts (ViC) database (http://www.cdsscounties.ca.gov/vic/login.asp) for
CMIPS II County Contacts names and addresses.
If you have not yet done so, please enter your County's CMIPS II SPOC into the ViC database. To enter or edit
ViC data, you must have ViC Administrator rights for your County. If no one in your County has these rights,
please contact Pam Hughes, Database Administrator, Pamela.Hughes@dss.ca.gov, or 916-229-3291.

For more information contact–!George Fisher at OSI (916-229-0881 or george.fisher@osi.ca.gov) or Pam Hughes at CDSS (916-229-
3291 or Pamela.Hughes@dss.ca.gov)
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Los Angeles SAWS Update

_ LEADER Replacement System (LRS) RFP – On April 8, 2008, an addendum to the RFP was released to
provide County the option to exclude the functionality to replace the Department of Children and Family
Services Systems.  As a result, the revised proposal submission deadline is now scheduled for May 15, 2008.
The LRS RFP and Diligence Library may be found at the following website:
(http://dpss.lacounty.gov/dpss/LRS_RFP/RFP.cfm).

_ On April 25, 2008,  LEADER Build #214 was implemented to Production along with the following
enhancements and over 20 corrections:
o Modifications to the Data Collection subsystem, case comment process, which will assist all Users in fully

documenting all case actions that impact case eligibility and benefits.
o Improvements for the WDTIP – Time Limit batch processing for individuals approaching their 60th

CalWORKs month.
o Availability of 14 CalWORKs Notices of Action in 9 threshold languages.

_ Development and testing of LEADER Build #215 continues which is scheduled for Production implementation
on May 23, 2008.  The following enhancements are targeted for inclusion:
o Modifying LEADER for ACWDL # 07-12, “Implementation of the Federal Deficit Reduction Act of 2005

Requirement to Provide Evidence of Citizenship/U.S. National Status as a Condition of Medi-Cal
Eligibility.”

o Improvements to the School Attendance/Enrollment Verification process for school age children receiving
CalWORKs.  

o Enhancing the EBT process by adding Host-to-Host (real-time) transactions for card history information.
o Modifications to the client correspondence batch process to ensure LEADER Notices of Action and forms

are generated appropriately for closed cases.
_ Enhancements targeted for upcoming LEADER Builds are highlighted below:
o Modifications to the CalWORKs Restricted Accounts logic for court ordered accounts.
o Enhancements to the interface with the County’s Single Index system to display eligibility history

information for children aided through LEADER to staff that do not have LEADER access such as Child
Support Services Department and In-Home Supportive Services.

o Modifications to the GEARS interface for exchange of Cal-Learn information.
o Enhancements to the issuance process for Meals and Lodging vouchers, including payment of invoices only

up to the Hotel capacity. Caps will also be applied to the payment of Board and Care invoices.
o Automation of SSI/SDX MED Worker Alerts by updating LEADER, reevaluating on-going eligibility, and

taking appropriate action.
o Development of the CCSAS interface.
o Welfare-to-Work ancillary payments via EBT.
o Enhancements to the Periodic Reporting subsystem to allow recording of manually issued QR7s and MSRs.
o Modifications to the FS EDBC logic for non-cooperating sponsored non-citizens.
o Modifications to the ABAWD 15% logic to add new categories for Los Angeles County.

For more information contact Susan Bosquit at 626-312-6001, or susanbosquit@dpss.lacounty.gov
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C-IV Update

C-IV Maintenance and Operations
_ Release 8.04 (April 2008) was deployed on Monday, April 21, 2008.  Release 8.04 consists of 49 System

Change Requests (SCRs) and approximately 30 resolved Production SIRs.  Highlights of Release:
o Foster Care Claiming Redesign (SCRs 29850, 29851, 30170, 30209 & 30636)
o Allow MPPP Eligibility for CalWORKs recipients (SCR 20258)
o Update WTW 25/25A and corresponding Detailed Reports (SCR 27700)

_ Completed final testing and updates for all Instructor Lead Trainers (ILTs) for Training Release 8.02b
o Completed all Student Guides for all ILTs for Training Release 8.02b

_ Continued CCSAS ‘go-live’ preparations for San Bernardino and Stanislaus.  San Bernardino go live is planned
for the week of April 28, 2008; Stanislaus go live is planned for July 1, 2008

_ Commenced work on Release 8.05 (May 2008) which is scheduled for deployment on May 19, 2008.  The
highlights of this release include:
o Large table redesign (SCRs 31719 & 31363)
o Update FIN 107 Collection Statement (SCR 16900)
o Enhancements to Child Care Re-applications functionality (SCR 27254)

C-IV Migration
_ The following Deliverables were approved in the last month:
o Equipment and Software Acquisition Plan Update #3
o Migration Work Plan Update #6
o Detailed System Design - Part I
o Batch Processes and Interface Migration Plan - Part I
o Migration Project Control Document – Update #2
o Migration Work Plan Update #7

_ Continued Build activities, including:
o Monthly Direct Deposit and FC Provider Updates Interfaces
o Eligibility, Online, and Form components
o New migration reports and forms

_ Continued Overall Conversion Planning activities, including:
o Facilitated a dry run of the Conversion Summit presentation with County Project Managers (CPMs) and

Quality Assurance on April 10, 2008
o Continued to evaluate ISAWS Ad Hoc data model

 464 of 1071 identified data elements have been mapped
 412 of 464 mapped elements have been confirmed with the Conversion Analysts Continued to develop

Conversion Data Dictionary and functionality mapping
_ Continued Technical Architecture activities, including:
o Conducted System Operations and Support Plan (SOSP) creation meeting with Monterey County

For more information contact John Boule at 916-851-3226 or boulej@c-iv.org

ISAWS Update

_ Glenn Helland retired from his position as the ISAWS Consortium Project Manager in April 2008.  A
recruitment and selection process for his replacement is underway.

_ Child Support Interface (MCR 2373) – The ISAWS Project continues to work closely with the California Child
Support Automation System (CCSAS) Project, CDSS, DCSS, and the County IV-A and IV-D agencies in
support of implementation efforts:
o The Phase II Activities:

Conversion Wave 11 – Yuba County is tentatively scheduled to convert from CASES to CSE (CCSAS) on
June 1, 2008.  The next counties to convert from CASES to CSE (CCSAS) will be Mariposa and Mendocino
on July 1, 2008:
 Imperial and Trinity Counties are scheduled to execute the two-week Local Interface Validation (LIV) in

May 2008.
 The LIV execution is tentatively scheduled for the first week of June 2008 for Kern County.  Their

orientation is tentatively scheduled for May 2008.
_ Homeless Assistance (MCR 2384) – This development effort will complete the regulation changes introduced

by ACL 06-25.  The new provisions resulted in two types of permanent HA payments, one that helps homeless
families secure a permanent residence and the other for permanent HA payment that would prevent eviction.
The all-county Implementation Readiness Workshop occurred on April 17, 2008.  Implementation schedule was
adjusted to May 31, 2008 due to policy clarification regarding the threshold for Permanent Homeless Move-In
Costs.
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families secure a permanent residence and the other for permanent HA payment that would prevent eviction.
The all-county Implementation Readiness Workshop occurred on April 17, 2008.  Implementation schedule was
adjusted to May 31, 2008 due to policy clarification regarding the threshold for Permanent Homeless Move-In
Costs.

_ Reporting Disaggregated Data (MCR 2380) – The ISAWS Project will be reporting the disaggregated data to the
CDSS E2Lite system via a comma separated values (CSV) file.  ACL 07-05 provided instruction and
clarification for reporting county-specific Work Participation Rate (WPR) data to CDSS, consistent with current
federal requirements.  The County Testing phase of this MCR began on April 21, 2008 and ends May 16, 2008.
The all-county Implementation Readiness Workshop scheduled for May 12, 2008. Implementation scheduled for
June 12, 2008.

_ Statement of Facts Changes (MCR 2400) – This development effort will complete the update of the Statement
of Facts to the latest revision, dated July 2007. Implementation scheduled for June 30, 2008.

_ ISAWS Migration conversion related efforts include working with the C-IV Project on:
o Data Mapping Sessions
o Weekly Conversion Workgroup Meetings
o Participation in initial Functional Road Show
o Conversion work efforts in the current workload:

 GEMS Conversion (MCR 2398) – Work effort will convert Kern, Mendocino and Modoc Counties’
GEMS data into the ISAWS Welfare To Work system prior to C-IV conversion.  Currently in the
Requirements phase and began to meet with the Subject Matter Experts in March 2008.

 VACS Conversion (MCR 2307) – In the Requirements Phase. ISAWS collaborated with C-IV in
presenting a C-IV Collections demonstration/VACS Workshop for the eight counties currently utilizing
VACS on April 29, 2008.  This workshop provided answers to the counties that will allow them to
determine future use of VACS (if any).

 Ad Hoc 4 to 14 Month (MCR 2404) – Increase the Ad Hoc data retention from four months to 14 months.
 Feasibility Study Report/Impact Analysis for Post Conversion Support (MCR 2405) – C-IV requested that

the ISAWS and WTW applications be maintained in an inquiry-only mode through conversion.

For more information contact Maria Tirado at 916-255-0591 or maria.tirado@osi.ca.gov

SFIS Update

_ Request for Proposals (RFP) – Addendum #8 was posted to the SFIS website on April 3, 2008 and includes the
following key dates:
o The due date for final proposals is May 2008.
o Notification for intent to award is estimated to occur in June 2008.
o Contract award is anticipated in September 2008.

_ Training – A Client Input Workstation class was held in Sacramento the week of April 11, 2008.  Feedback
from the attendees was positive.

For more information, contact Lori Starnes at 916-263-7524 or Lori.Starnes@dss.ca.gov.

CalWIN Update

_ Server Refresh – Progress continued with the CalWIN County Server Refresh project in April, as Yolo County
commenced the refresh of their local CalWIN servers, including the County POP (Point-of-Presence), MR
(Management Reporting), and LOS (Local Office Server).  Final server configurations are currently underway in
preparation for the official server cutover of the Yolo POP servers, planned for the weekend of April 26, 2008. 
 The Yolo MR cutover will occur later this year, once an upcoming Business Objects upgrade is introduced as
part of CalWIN Release 19, currently scheduled for December 2008.   Commencement of the next County-wide
installation is planned for April 24, 2008, for the County of Solano, followed by Tulare, Santa Clara, Fresno and
Sonoma Counties, beginning May 2008.

_ Help Desk Communications – San Mateo County met with the CalWIN Solution Support Help Desk (CSSC),
during the month of April, as efforts continue to proactively streamline communication and joint business
processes between CSSC and the County Help Desk’s.  Problem management processes were the main topic of
discussion during the meeting, which resulted in a variety of new ideas, now under consideration, in regard to
the overall approach to information gathering and problem/resolution documentation.

_ Enhanced Data Archive Solution – Fresno, San Diego, Santa Clara and Solano Counties were the latest to begin
utilizing the newly enhanced data archival solution for closed cases and client correspondence this past month.
The enhanced solution, which went live with Release 16 in December, reduces county storage space and over all
cost of maintenance support.  It also hosts the unique and above-standard ability to retrieve archived data
overnight.  The remaining counties plan to begin leveraging this enhanced functionality over the next three
months.
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cost of maintenance support.  It also hosts the unique and above-standard ability to retrieve archived data
overnight.  The remaining counties plan to begin leveraging this enhanced functionality over the next three
months.

_ Citizenship – Change efforts continue in support of the new eligibility requirement for US Citizens and US
Nationals to be eligible for full-scope Medi-Cal benefits is under way as part of ACWDL 07-12.  The initial data
collection and creation of the AP 19 transaction portions of this enhancement went live December 10, 2007.
Additional components of this enhancement, such as alerts, reporting and enhanced eligibility determination,
will follow as part of Release 17, scheduled for May 2008.

_ BeVu Lawsuit – Progress continues, in response to BeVu requirements, as related CalWIN Project efforts focus
on producing correspondence in the remaining language, Cambodian.  CalWIN is now able to successfully
produce the initial set of correspondence provided by the state in four of the five new languages, with no
required changes to CalWIN’s architecture.  This brings CalWIN’s ability to produce correspondence in
multiple languages up to thirteen from the original nine languages CalWIN currently supports today.

For more information contact Bob Hendricks at 916-608-3457 or Bob.Hendricks@calwin.org

ISAWS Migration Project Update

• The Migration Project Management Team has begun negotiations with Accenture LLP, for the goods and
services resulting from the ISAWS Migration Request for Proposal.  Negotiations are on schedule for
completion in mid-May 2008.

• Migration Planning Project Close-out activities are in progress.  The expectation is that the Migration Planning
Project will be completed by the end of June 2008.

For more information contact Leslie Johnson at 916-784-7537 or Ljohnson@isawsconsortium.org

RADEP I (Replacement for the Q5i Quality Control System) Update

_ The RADEP Frequently Asked Questions link is being readied for RADEP deployment.
_ Food and Nutrition Service (FNS) access to RADEP has been delayed.
o FNS access is anticipated to be available in May.
o Counties should continue the manual process of printing cases and sending them to FNS along with the case

file.
_ The RADEP Case Review Agency (CRA) Enhancement Request has been reviewed with Performance

Measurement County (PMC) Supervisors.

For more information, please contact Lee Macias at 916-657-3399 or Lee.macias@dss.ca.gov.

RADEP Phase II (E2Lite) Update

_ A Performance Measurement County (PMC) meeting was held on April 30, 2008.  Items of discussion
included a RADEP update and further discussion of weighting of the sample cases.

_ Reconciliation of FFY 2007 E2Lite data continues with individual counties.  Reconciliation of FFY
2008 data will begin in the near future.

For more information, please contact Karen Kennedy at (916) 657-3400 or Karen.Kennedy@dss.ca.gov.

California Child Support Automation System (CCSAS)!Project Update

_ The CCSAS Project continues its statewide Child Support Enforcement (CSE) System conversion with the
implementation of the three Wave 10 counties consisting of Colusa, Tuolumne, and San Bernardino.  San
Bernardino County is the largest county, to date, to transition to CSE.  These three counties will be fully
functional on Tuesday, May 6, 2008.

_ With the implementation of the Wave 10 counties, the CCSAS Project will have successfully converted a total
of thirty-nine California counties which comprise 42 percent of the statewide child support caseload.

_ All counties also convert to an Interactive Voice Recognition (IVR) system and Self-Service website at the time
they convert to CSE.  Additional Call Routing capabilities of the IVR system will be implemented later this
year.

_ The Federal Certification Team visits the Department of Child Support Services (DCSS) for a certification
review the week of May 12 through May 16, 2008.  This review includes a demonstration in Sacramento
County, followed by site reviews of Contra Costa, Merced, San Luis Obispo, Ventura, Riverside, and Orange
County Local Child Support Agencies. The DCSS is working with project and agency staff as well as the
Administrative Office of the Courts and Local Child Support Agency participants.
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County, followed by site reviews of Contra Costa, Merced, San Luis Obispo, Ventura, Riverside, and Orange
County Local Child Support Agencies. The DCSS is working with project and agency staff as well as the
Administrative Office of the Courts and Local Child Support Agency participants.

For more information, contact Michelle Cleland at 916-464-5773 or Michelle.Cleland@DCSS.ca.gov

CWS/Web Project (formerly New System Project)

_ CWS/Web Project Management Support Services (PMSS) has provided an end-to-end review and comments of
the draft Request for Proposal (RFP).  Project staff are reviewing PMSS comments and updating the RFP as
necessary.

_ California Department of Social Services (CDSS) review of the draft RFP will begin May 15, 2008.
_ The Foster Care Eligibility Determination (FCED) contract was awarded.  The start date is May 1, 2008.  Upon

completion of the FCED study, the relevant requirements and recommendations from the study will be
incorporated into the Request For Proposal (RFP).  The FCED recommendations are expected in December
2008.

_ The federally required As Needed Advance Planning Document Update (APDU) was sent to the Administration
for Children and Families (ACF) in April 2008.

_ Rebecca Skarr has been appointed acting Project Manager.
_ Recruitment to fill two management positions is in progress.

For more information contact John Lane at John.Lane@OSI.ca.gov or Rebecca Skarr at Rebecca.Skarr@OSI.ca.gov

CMIPS Update

_ Direct Deposit for IHSS Providers
o All Provider Direct Deposit (PDD) activities have been completed.  The first PDD Remittance Advices were

issued on May 1, 2008.
o IHSS PDD is proving to be extremely popular.  To date EDS has received approximately 78,000 completed

enrollment forms and responded to 10,554 calls to our Provider Direct Deposit Help Desk.  To date 62,964
have been sent through pre-note and have been processed.  The 78,000 applications for Direct Deposit
represent roughly 19 percent of the providers.

o The PDD outreach letter and enrollment form are presently available in English, Spanish, Armenian,
Cantonese, Vietnamese, Mandarin, Tagalog, Korean, Farsi and Cambodian and are posted to the CDSS
website.  The translation for Russian is still in review and will be posted shortly.

_ Modification to screens and reports to include IPW – In July 2008, CDSS is targeted to begin the work of
modification of CMIPS reports to accurately reflect IHSS, PCSP, Waiver Personal Care Services (WPCS) &
IPW funding streams to allow accurate claiming for FFP as required in Independence Plus Waiver (IPW)
Special Terms and conditions.  Presently CMIPS shows three funding streams, but the reports still reflect only
two funding streams.  Currently CDSS has a workaround in place to assist counties with claiming for funding,
but a more reliable process is needed to ensure accuracy.

_ Other Projects – Planning work continues on the IHSS Provider Master File project.

For more information contact Rebecca Coker  916-229-4014 or Rebecca.Coker@dss.ca.gov

Welfare Data Tracking Implementation Project (WDTIP) Update

_ There are no new activities to report for the WDTIP project this month.

For more information contact Grace Chen at 916-229-4485.
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Electronic Benefit Transfer (EBT) Transition Update

_ The EBT Project and its new services contractor, ACS State and Local Solutions, Inc. (ACS), are in month two
of EBT transition activities.  Work plans are being finalized and initial transition documentation is under
development.

_ During the planned 18-month EBT transition, each county will be conducting a county-level transition that
includes modifying policy and procedures, establishing user access, coordinating the installation of equipment,
conducting county user training, notifying clients, and reviewing the county’s cash access plan developed by
ACS.  EBT Information Update #47 provides additional information on the procurement and transition.  Also,
the Request for Proposal issued for the recent procurement is available on the EBT Project website at:
www.ebtproject.ca.gov.

_ To support the EBT transition, the EBT Project and CWDA formed the EBT Transition Advisory Group
(ETAG).  ETAG provides policy guidance on key EBT activities related to county transition.  In lieu of a May
2008 meeting, ETAG members, along with additional county and consortia representatives, will participate in
EBT Orientation and Assessment (O&A) sessions in Sacramento during the week of May 12, 2008.  The
purpose of the O&A sessions is to provide input how ACS plans to modify its EBT core services to meet
contractual requirements. Each session will begin with a walkthrough of the pertinent screens from the ACS
administrative application. The total number of attendees is limited but highly representative of the interests of
California counties and eligibility system consortia.

_ The EBT Project and ACS proposed a county transition effort separated into four groupings—those counties
with an 11-month transition, and those with a 9-month, 7-month, or 6-month transition. While the begin date of
each group of counties varies, all counties “go live” on the ACS system on the same date.  The EBT Project
reviewed the proposed grouping with ETAG and is in the process of collecting confirmations of each county’s
group placement from County Welfare Directors.  ACS plans to conduct a demonstration of their system during
a formal kick-off meeting with each county.

For more information contact Dave Swift at 916-263-3621 or Dave.Swift@osi.ca.gov

CWS/CMS Update

_ Application Release 6.2 is scheduled for implementation November 1, 2008 (3 weeks ahead of the previous
schedule), and includes the capability for counties to migrate to the Windows XP operating system.  The County
Test Workshop is still slated for the week of July 28, 2008.

_ Business Objects Upgrade – This effort will upgrade the current, outdated version of Business Objects to the
current version.  In addition, the data used for this application will be refreshed daily with a 36 hour delay,
rather than the current weekly refresh.  This change is scheduled for implementation on May 15, 2008.  Also
included is making the changes necessary for counties to better manage foster care overpayment Solutions
(scheduled for early June).  Timelines for the software upgrade have not been established.

_ Exchange Customer Administration Tool (ECAT) Migration – This effort converted the dedicated county email
systems from Microsoft Exchange 5.5 to Microsoft Exchange 2003.  Implementation is complete, with the
Project and DTS working on resolving any remaining implementation issues.

_ CWS/CMS Server Migration – This effort will replace existing application servers with newer ones.  Both the
Project and IBM have been in touch with counties, and efforts are underway to prepare for the pilot, starting
May 19, 2008.  Implementation will begin in mid-June.  With the more robust servers, the Technical Advisory
Committee (TAC) is exploring the possibility of using the hard drive space on the new servers for shared drive
space for dedicated counties.
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CWS/CMS Update (Continued)

_ Server Based Computing – This initiative will greatly enhance the access to CWS/CMS for workers in the field.
The pilot is complete, and Statewide rollout is now beginning.  The Project will be contacting counties to see if
they are interested and establish a process for distributing the hardware necessary to move forward.  Counties
DO NOT have to submit a Move/Add/Change (MAC) request for this offering.  This solution is currently
limited to 1500 users total, 750 concurrently, statewide.

_ APD Re-engineering Process – The Office of Systems Integration (OSI) launched an APD re-engineering effort
to examine the process for submitting and reviewing all county APDs.  This includes CWS/CMS, SAWS, and
generic IT items, but not SAWS Consortia Annual Advance Planning Document Updates.  A work group has
been formed that included county representatives, as well as state staff from SAWS Project, CWS/CMS Project,
and CDSS.  An overview of the results was presented November 16, 2007.  In addition, several of the Regional
Users Groups are receiving customized follow up training.  The Bay Area had training in February, the Southern
Region had training March 20, 2008.   Training for the Mountain Valley, Northern, and Valley Regions has been
postponed due to the likelihood of a high volume of APD’s in March and April.  Training will commence soon
after these requests have been processed.  Counties are expected to use the new format and guidance posted at
http://www.bestpractices.osi.ca.gov/countyapd/newprocess.aspx for all APDs submitted after November 1,
2007.  The Project is available to assist counties with follow-up questions and issues.  CWDA and state staff
will be meeting within the next few weeks to review the results of the re-engineered process and determine what
follow-up actions are needed.  In addition, the County Advanced Planning Estimate (CAPE) for 2008/09 is now
available on the CWS/CMS website, and CAPE submissions are due from all counties by May 30, 2008.

_ Virtual Private Network – The CWS/CMS Virtual Private Network (VPN) Service Offering is now available.
VPN vastly improves speed and performance compared to the traditional dial-up connection.  Interested
counties should contact the System Support Consultant (SSC).

_ System Training
o An interim contract to provide Statewide CWS/CMS training classes has been awarded to CGI consulting

group, and classes are ongoing.  This contract originally ran through March 2008, and has been extended
through July 2008.  It is again anticipated that the award for the longer term contract will be in place by then.

o The State Training Application Resource (STAR) online training modules, including the new licensing
module, have been created and updated to reflect changes from Application Release 6.1, completed last
November.  Visit the CWS/CMS web site for details.

_ Service Level Agreements – County representatives are working with CDSS, DTS, the CWS/CMS Project, and
IBM to finalize Service Level Agreements for system operation.

For more information contact Melody Hayes at 916-263-1130 or melody.hayes@osi.ca.gov

Mark your calendar for the
APHSA ISM Annual Conference

(IT Solutions for Human Services Management)
August 24 – 27, 2008

Saint Francis Hotel on Union Square – San Francisco, California
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MEDS Update

_ MEDS Birth Record Database Update
o During the first weekend in April, the MEDS Birth Record Database was successfully updated with

California Department of Public Health (CDPH) birth data from January 2006 – November 2007 (based on
updates posted to the CDPH database through November 2007).  Based on the DHCS review and processing
of that data, CDPH is now creating the additional files covering the birth data added to their database since
November 2007.  The Department expects to process those files before the end of May 2008.

o CDPH has two databases for their birth data, one is the full set of data for all births and the other has a
smaller set of data for all births.  Since the original load file from CDPH (all birth data through June 2006)
came from one database and CDPH decided that ongoing updates should come from the other database,
DHCS requested that the first update file include all births beginning in January 2006 so that the Department
would not miss any records due to the timing of updates to the two different databases.  When CDPH set up
their ongoing extract process, the Department was able to obtain additional information (mother’s and
father’s birth date and birthplace), which we have included in the revised birth match process.  This will also
allow the Department to match infants under age one without having to get the local registration number
from the parent.  DHCS is also capturing (onto the MEDS Birth Record Database) the full length of the name
fields and additional information for multiple births, which we will use for research on birth record match
problems and may incorporate into the match process at a later date.

o DHCS processed 560,185 birth records for individuals born in 2006.  Of those, the Department added
349,999 new birth records.  DHCS processed 480,056 birth records for individuals born in 2007.  All
together, a total of 830,055 new birth records were added.  The Department estimates that over 95% of
September 2007 births, over 80% of October 2007 births, about 40% of November 2007 births, and nearly
100% of all earlier births (not 100% since there are some birth records that CDPH will not release such as
sealed records and adoption records) are now included in the data base.

_ DRA Interim Process and MEDS Birth Record Match Changes Installed on April 6, 2008
o A revised AP19/MW19 screen and revised AP19/MW19 transaction logic have been installed in MEDS.

The changes: 1) allow counties/BCCTP staff to correct or remove erroneous DRA citizenship/identity
document information that they previously reported to MEDS; 2) allow counties to identify individuals who
should not be treated as eligible for Medi-Cal (because they have not met the DRA document requirements)
if eligibility is reported by their consortium system (interim process); 3) allow counties to identify
individuals who should be treated as eligible for limited scope Medi-Cal (because their reasonable
opportunity period for meeting DRA requirements has ended) if full scope Medi-Cal eligibility is reported by
their consortium system (interim process); and 4) allow counties/BCCTP staff to report parent birth date and
birthplace information for MEDS use in matching clients born after 2005 to California birth records.  

o Changes in MEDS processing of county transactions have been installed in MEDS to support the DRA
interim process pending completion of County consortium system changes to implement DRA requirements.
These interim process MEDS changes will cause MEDS to change the Medi-Cal aid code or Medi-Cal
eligibility of individuals based on county reporting of Citizenship/Identity Document Types which indicate
that the client’s eligibility for Medi-Cal should be different from what is being reported by their consortium
system.

o Changes have been installed in MEDS processing of county/BCCTP transactions to automatically check for
a birth record match when a transaction contains information indicating that a client was born in California
and includes the client’s birth name even though a birth record match has not specifically been requested.
This will allow staff to report a document type but also have MEDS

MEDS Update (Continued)

check for a birth record match without their having to do two transactions.  If a matching California birth
record is not found, the reported document type will update MEDS.  If the reported document type is a level
one document, that information will still be recorded in the Identity Document Type when a matching
California birth record is found.

o Changes have also been installed in MEDS birth record processing to use the new parent birth date/birthplace
fields for matching (for clients born in 2006 or later) and to allow matching of infant records based on a
combination of either 1) the Mother’s birth date and birthplace or 2) the father’s birth date and birthplace or
3) mothers birth date and father’s birth date when the Birth Certificate Local Registration Number is not
available.

_ Upcoming DRA Citizenship Verification Changes – The Department of Health Care Services (DHCS) is
continuing work on a series of changes over the next several change cycles to support the Deficit Reduction Act
(DRA) citizenship verification requirements.  Changes to establish Medi-Cal eligibility or restore full scope
when citizenship and identity documentation requirements are satisfied for clients who have had their eligibility
changed by MEDS will be installed in early May.  Changes are also being made to add additional citizenship and
identity document types (watch for an ACWDL to be released soon).  New aid codes for individuals eligible for
only limited scope coverage will be installed at the end of June (see ACWDL 08-19) so that program linkage can
be identified based on the aid code; these new aid codes will be used for both individuals with unsatisfactory
immigration status and those who have not met the DRA citizenship requirements.       
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_ RACF Update – New MEDS Log On Screens – The newly enhanced MEDS/RACF Sign On screens were
implemented into production on April 20, 2008.  These new screens were designed to be easier to use, based on
feedback and problems experienced from the initial RACF roll out.  DHCS thanks all of those county staff who
were actively involved in the testing of these new screens and functionality.

_ MEDS Access Request Form (MEDS41) Submission Changes – Effective April 15, 2008, DHCS ceased
accepting ‘unsecure’ confidential/PHI information and will destroy unsecure data received after that date.  There
are three secure methods to transmit confidential/PHI information:  Remedy is a simple and secure solution to
submit MEDS41 Forms.  When submitting the MEDS41 Forms via Remedy, it is critical to attach the forms via
the “PHI Tab” located on the entry screen.  For those MEDS Coordinators who do not have a Remedy account,
please contact the DHCS IT Service Desk to obtain Remedy access.  Alternatively, the MEDS41 forms may
continue to be submitted and accepted via the MEDSECUR mailbox, provided that the [secure] method is used.
DHCS policy specifies sensitive, personal and/or confidential information must not be emailed unless it is
secure (encrypted).

_ Medicare Part D Coverage Problems – After the first of the year, the MEDS hotline experienced a spike in the
number of phone calls received for Medicare beneficiaries who were having problems getting prescriptions
filled due to an incorrect Other Health Coverage (OHC) code on their MEDS records.  In almost all cases, the
correct OHC code should be “D” (Prescription Drug) but instead was showing “A” (Pay and Chase).  The
problem seems to be the result of how prescription drug information from CMS is posted to MEDS when
beneficiaries change prescription drug plans.  In the short term, a “file fix” program is written to re-set the
incorrect OHC codes.  DHCS completed this initial file fix just prior to running March Renewal.  They will
continue to run this file fix each month following the CMS update until a long term solution is installed.  In the
long term, the process of how the OHC code is set will need to undergo thorough analysis to ensure that the
coverage problem does not continue.

For information contact John Zapata (916-552-6451 or JZapata@dhs.ca.gov) or Mena Owen (916-440-7130!or!
Mena.Owen@dhcs.ca.gov)

Submit your comments and suggestions to Meg Sheldon at 916-443-1749 or msheldon@cwda.org


