CWDA
INFORMATION TECHNOLOGY HIGHLIGHTS

November/December 2007

County Advanced Planning Document (APD) Re-Engineering Project Concludes

The Department of Social Services and Office of Systems Integration effort to re-engineer the ADP
process for EDP purchases has been completed. Training, which will be provided on November 16, will
be available via the internet and in Sacramento (see ACIN I-68-07 for details). The new process
includes several key features that will make the APD process more predictable, result in quicker
responses from state staff, and provide increased protection against audit exceptions:
E Initial APD submissions that conform with re-engineered process will receive approval, denial, or
specific comments within 20 business days.
E Comments on subsequent submissions that conform with the new process will be issued within
10 business days.

E State staff that comment on an APD will revi
E No new points will be raised when reviewing a revised APD unless the revision materially affects
the APD content.

E Counties can certify compliance with cost allocation rules on certain APDs, rather than submit
detailed cost allocation tables.

E Counties can certify compliance with procurement rules on certain APDs, rather than submit
procurement documents.

Following training, several steps will be taken to ensure that counties have sufficient information to
prepare APDS:
E A list of Frequently Asked Questions will be issued and updated as needed.
E Key elements of the training will be reviewed at appropriate meetings of county staff (such as
CWS/CMS Regional User Groups).
E  Additional training will be provided if needed.

This revised process will be monitored periodically through the remainder of this fiscal year concluding
in late spring, when the overall results of this process will be re-examined for potential improvement.

Further enhancing the EDP cost approval, state staff will be issuing instructions for an annual county
EDP plan, which will provide a mechanism for counties to receive approval for on-going information and
technology costs. CDSS has also initiated an effort to revise the woefully out dated Division 28
Regulations.

Contact the appropriate Office of System Integration (OSI) project staff
or Meg Sheldon (msheldon@cwda.org or 916-443-1749) with any questions.
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LCWS/CMS New System Update

3 Review of stakeholder comments was conducted October 18 through October 30. There was very
good county participation and approximately 3,000 comments were addressed.

3 A Request for Information was released to the vendor community in October with comments or
questions due November 5. The RFI asked vendors to comment on any concerns regarding the
requirements and the project's vision. The project will assess the feedback from the RFI and may
incorporate changes based on the comments.

3 The month of November will include the legal and independent review and finalization of the RFP for
submission to state and federal control agencies.

3 The project submitted a Special Project Report to the Department of Finance and a Planning Advance
Planning Update to the federal Administration for Children and Families (ACF) at the end of
September. The project is awaiting the approval of both documents.

For more information contact Melody Hayes at 916 -263-1130 or Melo dy.Hayes@osi.ca.gov

CMIPS Il Update 1 Progress Continues in Finalizing CMIPS Il Contract

3 The State continues to work with Electronic Data Systems, Inc. (EDS) to finalize contract language to
support CMIPS II design, development and implementation, as well as ongoing maintenance and
operations. Meanwhile, the Office of Systems Integration (OSI) with support from the Department of
Social Services (CDSS), completed and transmitted the CMIPS II Implementation Advance Planning
Document (IAPD) to the State Department of Finance requesting project approval and appropriate
funding. Transmittal to the federal Centers for Medicare and Medicaid Services (CMS) is expected to
follow shortly. It is anticipated that the IAPD will retain full funding for county planning and
implementation activities, based on earlier State and county planning discussions, while targeting an
April 2008 contract award date. The IAPD must receive State and Federal approvals before the
CMIPS II contract can be awarded. Moreover, the associated budget action is subject to the 30-day
legislative review process.

3 Meanwhile, the State is finalizing its intent to award the first and second of three CMIPS II State
Support Contractor Requests for Proposal (RFP). The first procurement targets acquisition of systems
engineering and project management support contractor services. The second procurement targets
acquisition of contractor implementation planning and support services. The third procurement, to
acquire quality assurance and systems engineering verification and validation services, was published
in September under an expedited Request for Offer (RFO) process, with vendor offers due in
November. Awards for the three contracts are anticipated in late 2008, with contractor start up
occurring two months prior to the primary CMIPS II contract award.

For more informationc  ontact Bob Ferguson at 916  -229-0881 or Pam Hughes at 916 -229-3291

CMIPS Update

3 Work continues on the following projects:
¢ Modification to screens and reports to include the Independence Plus Waiver (IPW)
e Direct Deposit for IHSS providers
o IHSS Provider Master File

For more information contact Rebecca Coker 916 -229-4014 or Rebecca.Coker@dss.ca.gov
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ISAWS Migration Project Update T Development & Implementation Phase Begins

3 In the first week of October, the Migration Project conducted Confidential Discussions with Vendors
that have responded to the Migration Project Request for Proposals (RFP). As part of the Confidential
Di scussions, each Vendor’'s proposed Key Staff

3 A second series of Staff Recruitments was opened on October 9, 2007. The Migration Project is
seeking highly motivated Migration County staff to fill essential managerial and Conversion Analyst
positions. This series of recruitments will remain open until November 2, 2007.

3 Final Proposals in response to the Migration RFP were received on October 22, 2007. The Migration
Project Team continues to support the Consortium Evaluation Teams in their analysis of the Final
Proposals.

3 The Migration Project continues to work very closely with the OSI during the development, review,
and approval of all migration strategies and documents and is also working with CDSS and its
Independent Verification and Validation (IV & V) Vendor, Eclipse.

For more information contact Leslie Johnson at 916 -784-7537 or Ljohnson@isawsconsorti ~ um.org

California Child Support Automation System (CCSAS) Project Update

3 Implementation of the Child Support Enforcement (CSE) remains on schedule with the transition of
Wave 4 counties, which include Santa Barbara, Ventura, Kings and Merced, which occurred on
November 1% . With the implementation of the Wave 4 counties there will be a total of 18 counties
that have successfully transitioned to the CSE Version 2. The CSE and the Statewide System (SWS)
were not available to users on Saturday and Sunday, November 3 and 4. All systems resumed normal
business functions on Monday, November 5. Wave 5 counties, which includes Humboldt, San Luis
Obispo, and San Mateo, will implement in December.

3 The CCSAS Project has begun boot camp trainings for transitioned LCSAs financial and IV-A interface
workers. Boot camps are held in Rancho Cordova where staff receive hands on experience by
working their own suspended collections and IV-A referrals. After completing the boot camps, LCSA
staff use their knowledge to provide assistance to other county child support staff. These boot camps
will continue throughout the implementation period. Wave 4 Financial Boot Camp is scheduled for
November 5-9 and the IV-A Boot Camp will he held November 13-16.

3 The CCSAS Implementation team will visit the Wave 4 counties during the month of November to
discuss post implementation issues and to continue validating fixes and design changes that are
released into the production system based on the CCSAS Project Plan To Go Forward.

3 The Federal Certification Team visited DCSS the week of October 22-26 to review the CSE system.
Staff from DCSS, FTB, the LCSAs and the CSE Business Partner demonstrated CSE capabilities for the
Federal Team, showing functionally how the system was designed to meet Federal Requirements.

3 DCSS staff are following up on questions raised during the review and should complete their work by
November 1%, The Federal Team is expected to issue their findings in mid- to late-November.

For more information, contact Judy Candlish at 916 -464 -5380 or judy.candlish@dcss.ca.gov

Electronic Benefit Transfer (EBT) Re -procurement Update

3 EBT Reprocurement — Final proposals submitted in response to the EBT Request for Proposal were
received on September 7, 2007. Proposal evaluation is underway.

3 Emergency Benefit Issuance — Because of the fires in Southern California, the EBT Project invoked
disaster card issuance processes and provided pre-embossed EBT cards to those counties that
requested them.

For more information contact Dave Swift at 916 -263 -3621 or Dave.Swift@osi.ca.qov
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Welfare Data Tracking Imple mentation Project (WDTIP) Update

u WDTIP has upgraded its web site to the latest California state template. The new URL will be
http://www.wdtip.ca.gov. A new Frequently Asked Questions (FAQ) module has been developed and
is included in the new web site.

u WDTIP has developed training modules on the Tracking Recipients Across California (TRAC)
application. These modules provide county workers with an overview of the TRAC screens and
transaction types, and how to update various transactions in the TRAC application. In addition, two
of the training modules provide scenarios that will assist the county in determining why the clock may
or may not be ticking. Along with the training modules, a Word document has been developed that
includes the training module screen snapshots and notes. The Word document allows the county
worker to write down notes while viewing the training modules. The training modules are available
on the WDTIP website.

For more information contact Grace Chen at 916 -229 -4485.

RADEP | (Replacement for the Q5i Quality Control System) Update

3 RADEP went live on October 1, 2007.

3 The October 2007, TANF Primary Sample was loaded into RADEP on October 1, 2007. These cases
are due to CDSS on January 22, 2008.

The November 2007, TANF Primary Sample was loaded into RADEP on October 26, 2007. These
cases are due to CDSS on February 21, 2008.

The October 2007 Federal FS Primary Active Sample and the State FS Primary Active samples were
loaded into RADEP on November 1, 2007. These cases are due to CDSS on February 13, 2008.

The CDSS is in the process of developing a RADEP change control process to address improvements
to the RADEP application.

Requests to the RADEP helpdesk have been minimal.

Time to resolution for RADEP helpdesk requests have been timely; usually resolved within 2 hours of
receipt of request.

System load and helpdesk inquiries are expected to increase progressively as we near the Food
Stamp sample due date of February 13, 2008.

N NN LN N N

For more information, please contact Matthew Kwong at 916 -657 -2028 or Matthew.Kwong@dss.ca.gov

RADEP Phase Il Lite (E2Lite) Update

3 Changes were made to the E2Lite survey tool (and CSV format) effective October 1, 2007 (FFY 2008).
Many of these changes were requested by the counties and resulted in efficiencies in collecting the
data necessary to calculate county-specific work participation rates.

3 Counties have been provided a draft version of the revised data reporting instructions for review and
comment. It is anticipated that these instructions will be released via All County Letter in the near
future.

3 A Performance Measurement County (PMC) meeting was held on October 24, 2007. Items of
discussion included resubmitting data, the changes to the survey questions, the draft data reporting
instructions, and the reconciliation of data with individual counties.

3 In the near future, Federal Data Reporting and Analysis Bureau staff will begin reconciliation Federal
Fiscal Year 2007 work participation rate data with individual counties. The first three counties that
will be contacted will be the E2Lite pilot counties (Fresno, Santa Clara, and Stanislaus).

For more information, please contact Karen Kennedy at (916) 657 -3400 or Karen.Kennedy@dss.ca.gov
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CalWIN Update

3 Emergency support efforts were initiated by the CalWIN project, in response to the San Diego and

3 WCDS/CalWIN leaders, in a collaborative effort with their EDS business partner, hosted a CalWIN

3 User Acceptance Testing (UAT) continues for CalWIN Release 16, in preparation of the December

3

For more information contact Bob Hendricks at 916 -608 -345 7 or Bob.Hendricks@calwin.org

Orange County fires, which devastated the two Counties in mid October. During the disasters, which

evacuated multiple San Diego and Orange county offices, network support was quickly provided, by

the CalWIN network vendor (EDS), to various Local Assistance Centers throughout the effected

locations. Pro-active planning efforts between the Counties and the CalWIN Project promoted the

rapid implementation of connectivity and support to the centers, and provided additional assistance

such as:

o Weekend CalWIN application availability was extended to Orange County despite previously
scheduled maintenance downtime

o Documentation quickly provided for emergency disaster food stamps, replacement food stamps,
reference table updates for capturing changes, and other critical considerations

o Joint conference calls and planning sessions ensured that business processes and activities were
addressed or adjusted as necessary

Dedication of the CalWIN project staff was apparent as many were engaged to provide both direct

and indirect support to San Diego and Orange counties, ensuring continued assistance was available

for the victims of the fires.

Demonstration for the Legislative Analysts Office (LAO) on October 4. The demonstration, which
included an informational presentation, online demo and Q&A session, focused largely on CalWIN
system benefits, supporting architecture and enhanced application functionality.

release to production. Key components of this latest release include enhancements to:

o The Cost of Living Adjustment (COLA) process

o County Medical Services Program,

o Welfare to Work

o Phase 1 of the ACWDL 07-12 functionality

Testing efforts continue for the enhanced CalWIN data archival solution for closed cases and client
correspondence. This solution, which will reduce county storage space and reduce over all cost of
maintenance support, hosts the unique and above-standard ability to retrieve archived data
overnight. This solution will be implemented in December as part of Release 16.

Sonoma County is the | atest county to go “Ilive
in October as the consortium-wide rollout continues. The CalWIN interface with CCSAS has been
‘“live” i n Snwd May € 02007t and successfully processing transactions daily. The
remaining 15 CalW N counties plan to go “live”
Preparations are now underway, by the CalWIN team, in support of the upcoming Maximum Aid
Payable (MAP) COLA impacting CalWORKs recipients. This COLA is anticipated to be retroactive back
to July 1, 2007. Preparations are also underway in support of the upcoming multiple program COLA.
This COLA will be completed December 2, 2007 and is effective January 1,2008.

In support of continued quality improvement efforts, CalWIN is in the process of increasing the font
size on notices of action. The font size changes will be completed on a flow basis, with significant
changes completed by and implemented in release 17 and release 18

Change efforts continue in support of the new eligibility requirement for US Citizens and US Nationals
to be eligible for full-scope Medi-Cal benefits as part of ACWDL 07-12. The initial data collection and
creation of the AP 19 transaction portions of this enhancement is included in Release 16, scheduled
for release to production in December of 2007. The remaining components of this enhancement will
follow as part of Release 17, scheduled for April 2008.
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ISAWS Update

3 Child Support Interface (MCR 2373) — The ISAWS Project continues to work closely with the California
Child Support Automation System (CCSAS) Project, CDSS, DCSS, and the County IV-A and IV-D
agencies in support of implementation efforts:

o The Phase II Activities:
A Conversion Wave 4 — Kings County converted from CASES to CSE (CCSAS) on
November 1, 2007,
A Conversion Wave 5 — Humboldt and Monterey Counties are tentatively scheduled to convert
from CASES to CSE (CCSAS) on December 1, 2007, and
A Conversion Wave 6 — Inyo and Mono Counties are tentatively scheduled to convert from
CASES to CSE (CCSAS) on January 1, 2008;
o The November 2007 two-week Local Interface Validation (LIV) execution began during the week
of November 3, 2007, for Colusa and Del Norte Counties;
o The December 2007 two-week Local Interface Validation (LIV) execution will begin during the
week of December 3, 2007, for Siskiyou, Modoc and Tuolumne Counties;
o Orientations for Siskiyou, Modoc and Tuolumne Counties are occurring in November 2007, as their
LIV executions are tentatively scheduled for the first week of December 2007; and
o Orientations for Yuba County will occur in December 2007, as their LIV executions are tentatively
scheduled for the first week of January 2007.

3 Notice of Action (NOA) Phase IV (MCR 2200) — The ISAWS NOA Task Force sponsored this MCR as
part of the continuous effort to maintain the NOAs generated from ISAWS. Implementation is
tentatively scheduled for December 31, 2007.

3 Homeless Assistance (MCR 2384) — A Joint Requirements Planning/Joint Application Design (JRP/JAD)
session is scheduled for November 6, 2007, at the ISAWS Project. This MCR addresses the regulation
changes applicable to the permanent Homeless Assistance as per ACL 06-25.

3 Ad Hoc Workshop — The ISAWS Consortium Help Desk/Ad Hoc Committee will be conducting an Ad
Hoc Solution workshop on November 7, 2007, at the ISAWS Project. The workshop will be focused
on utilizing the Ad Hoc Solution for more complex data extraction.

3 The following annual updates are currently in progress with a planned implementation date of
November 30, 2007, pending receipt of final ACWDLS/ACLs:

o The 2007 Medicare Premiums and Supplemental Security Income Standard (PICKLE) effective
January 1, 2008;

o The 2007 Social Security Title IT and Title XVI Cost of Living Adjustments and Related Issues
(SSA), effective January 1, 2008;

o The Medicare Catastrophic Coverage Act Spousal Impoverishment CAPS (MCCA), effective
January 1, 2008; and

o There is a portion of the Aged and Disabled Program FPL related to an income disregard that is
effective January 1, 2008 through March 31, 2008.

For more information contact Glenn Helland 916-784-6940 or ghelland @isawsconsortium.org

Santa Clara County Uses Data to Improve Decision Making

In an effort to improve decision making, Santa Clara County uses Business Objects to improve Child
Welfare Services and Income Maintenance Program data reporting. Go to the following link to view a
copy of their PowerPoint presentation:

http://www.cwda.org/downloads/cai/ CWDABOPresentationI -test.pdf

Contact Cathy Turner  Cathy.Turner@ssa.sccgov.org __ or 408 -491 -6474
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Los Angeles SAWS Update

3 The LEADER Replacement System (LRS) RFP is undergoing State and federal review and is on target
for release to the vendor community in November 2007. The Diligence Library for the existing
LEADER system is available at the DPSS Contracting website
(http://dpss.lacounty.gov/dpss/contracts/default.cfm) by sel ecting the “Dil
bottom of the page.

3 The following changes were implemented with LEADER Build #210, on October 26, 2007, along with
over 12 corrections:

o A new LEADER Security Policy Log-on Warning screen, which reminds LEADER Users of the
importance of maintaining the LEADER Security Agreement Policy.

o Enhancements to the Restaurant Meals program for Aged, Disabled, and Homeless participants,
including notification when eligibility begins.

3 Staff continues to work on changes for upcoming LEADER Builds, including the items below:

Modifications to the GEARS interface for exchange of Cal-Learn information.

Enhancements to the interface with the County

Improvements to the School Attendance/Enrollment Verification process.

Modifications to the New Hire Registry interface on LEADER.

Changes to reset the ABAWDS calendar when the CFAP individual becomes federal.

Enhancements to the issuance process for Meals and Lodging vouchers, including payment of

invoices only up to the Hotel capacity. Caps will also be applied to the payment of Board and Care

invoices.

o Automation of SSI/SDX MED Worker Alerts by updating LEADER, reevaluating ongoing eligibility,
and taking appropriate action.

o Expansion of the Customer Service Center interface to include a self service component for
participants to access certain basic case specific information via an Interactive Voice Response
(IVR) system, such as benefit amounts, availability dates, and program status.

o Development of the CCSAS interface.

O OO0 O O0OOo

o Modifying LEADER for ACWDL # 07-1 2, “ | mp | eohtleerrederal Deficit Reduction Act of
2005 Requirement to Provide Evidence of Citizenship/U.S. National Status as a Condition of Medi-
Cal Eligibility."”

o Food Stamp Reversal of Simplification Income Exclusions.

For more information contact Susan Bosquit at 626 -312-6001, or susanbosquit@dpss.lacounty.gov

Child Welfare & Title IV -E Access

Staff in Child Welfare Services lost access to MEDS on October 31, 2007, because their use was not
specifically included in the existing data sharing agreement between CDSS and the Social Security
Administration (SSA). CDSS is expects to receive approval from SSA to allow access by staff that assist
in the Title IV-E Foster Care eligibility determination process. County MEDS Coordinators and
CWS/CMS Single Points of Contact were informed of this on November 2, 2007, and provided
instructions for requesting RACF IDs and passwords. In addition, CDSS has submitted a request to SSA
to also allow other CWS staff to again access MEDS. This request is being examined by SSA against

their criteria that l' i mits access to those that
mai ntenanced progr ams. I n addition, the Califo
alternative system. It will contain critical information nhow contained in MEDS, but exclude SSA data.

This system can them be made available to staff

information. They hope to have this in place by the end of the calendar year.

For more information contact Meg Sheldon at 9196-443-1749 or msheldon@cwda.org
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C-1V Update

Maintenance and Operations

3 Launched the production implementation of a public self-service web application called
“C4Yourself” to all ow pot e andNuritionServicés pvereghe internet ¢
(funding provided by a grant award from USDA FNS). Self-service applications have been received
and user and customer feedback has been positive.

3 Food Stamps Disaster Services were activated for San Bernardino and Riverside Counties to

support delivery of benefits to fire victims.
3 Began design and development of the Be Vu system change request.
3  Release 7.10 went into Production on October 22, 2007, and included 42 system enhancements.
Highlights include:
3 The C4Yourself web-based Food Stamp online application was released to the public.
3 ACWDLs 07-03 and 07-09 to provide a data extract to assist the counties with completing the
Bridging Performance Standards reports.
3 Updates to Imaging to allow counties to maintain their list of county forms
3 Completed the October 2007 Food Stamp Cost of Living Adjustment (COLA) per ACIN I-45-07.
There was no need for retroactive processing.
3 Release 7.11 is planned for Production deployment on November 19, 2007 and includes 30 system
enhancements. Highlights include:
3 Automate of IEVS Applicant
3 Allow Food Stamps eligibility for students with Title IV income
3 Allow CEC to follow TMC discontinuance
3 Upgrade Ilog JRules to version 6.5.

C-IV Update i ISAWS Migration
3 On August 27", 2007 the ISAWS Migration Development Project started. This project includes the
following activities:
3 Central Site Planning, Preparation and Installation for the Production Data Center and
Development Data Center
Application development of CMSP, including reports, forms and notices
Interfaces and batch modifications for the 35 Migration Counties
Reports and Forms
Data Conversion from ISAWS Mapper and Welfare-to-Work systems
Training materials development for CMSP and Ad Hoc Reporting
he following deliverables have been completed to date:
Migration Work Plan — Initial
Project Control Document — Initial
Site Preparation Plan — Application Development Facility
Migration Work Plan — Update 1
Equipment and Software Acquisition Plan
Site Installation Completed — Application Development Facility
3 Conducted County “Design Summit” meetings f orn
support preparation of the General System Design deliverable, due January 11, 2008.
3  Implemented the Conversion Workgroup which includes C-IV, ISAWS and County personnel to
support preparation of the Overall Conversion Plan deliverable, due January 12, 2008.

W
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For more information contact John Boule at 916 -851-3226 or boulej@c -iv.org
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CWS/CMS Update

3 The Office of Systems Integration (OSI) has launched an APD re -engineering effort to examine the
process for submitting and reviewing all county APDs. This includes CWS/CMS, SAWS, and generic IT
items, but not SAWS Consortia Annual Advance Planning Document Updates. A work group has been
formed that includes county representatives, as well as state staff from SAWS Project, CWS/CMS
Project, and CDSS. An overview of the results is scheduled to occur November 16", from 9:30 to
3:30 in Sacramento. It is expected that these changes will be implemented in time for 2007/08 APDs
to be submitted, reviewed, and approved in sufficient time for counties to complete purchases before
June 30, 2008.

3 Because the workstation refresh line item in the 2007/08 budget was vetoed, the Project has
negotiated with Western Blue to offer an additional 1 -year warranty  to counties for the Dell
GX270 workstations that were originally procured by the State for counties in 2004. Currently
warranties for these workstations expire between February and May of 2008. This additional year
would cover all workstations through May 9th, 2009. To participate, counties must submit an APD to
begin the procurement process. The CWS/CMS Project is working on additional items on behalf of
counties to streamline the procurement process.

3 The CWS/CMS Virtual Private Network (VPN) Service Offering is now available. VPN vastly
improves speed and performance compared to the traditional dial-up connection. Interested counties
should contact the System Support Consultant (SSC) for more information.

3 An interim contract to provide Statewide CWS/CMS training classes has been awarded to CGI
consulting group, and classes are ongoing. This contract runs from now until March 2008, at which
point it is expected that a longer term contract will be implemented. Also, the State Training
Application Resource (STAR) online training modules, including the new licensing module, have been
created and updated to reflect changes coming with Application Release 6.1 in November. Visit the
CWS/CMS web site for details.

3 The initiative to upgrade to the Microsoft Office 2003  Suite has been completed. Dedicated
counties were completed by mid October, and the Co-Existent counties and CDSS all finished by the
end of last month. The Project wishes to thank County personnel for their cooperation in this
successful effort.

3 Applicat ion Release 6.1 will be implemented the weekend of November 18th. This release
cont ains five major system change requests, inc
record outcome measure information. Interim Application release 6.1.1 will be implemented
December 6™, which will fix the two remaining issues from the 6.1 County Test Workshop, as well as
some other minor fixes.

3 Future Application Releases: Application Release 6.2  has been sent to the Federal Government for
approval. Once approved by all entities, there is a 50-week implementation schedule. This release
includes the capability for counties to migrate to the Windows XP operating system. The Project has
completed 3 workshops Statewide to gather and prioritize system change requests for Application
Release 6.3 . The results are being sent to the CWS/CMS Oversight Committee for review and
approval.

3 County representatives are working with CDSS, DTS, the CWS/CMS Project, and IBM to finalize
Service Level Agreements for system operation.

For more information contact Stephen Hensley at 916  -263-1116 or stephen.hensley@osi.ca.gov
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MEDS Update

3 Social Security Administration Data Security Compliance
3 Background — The MEDS System contains data from the federal Social Security Administration
(SSA) that is related to Social Security beneficiaries, Supplemental Security Income beneficiaries,
certain veterans’' benefits, and cert ai naitedfsom
the SSA, the Department of Health Care Services (DHCS) is required to enter into a data sharing
agreement with the SSA and comply with all requirements in that agreement. As a result of recent
directives from the federal Office of Management and Budget, the SSA made substantial changes
in the data sharing agreement effective July 1, 2007. The new agreement focuses on limiting
access to SSA data to only authorized employees who need it to perform their official duties and
the security procedures relating to protecting the privacy of SSA personally identifiable information.
Compliance with this agreement is required by the SSA in order for the State and the counties to
have continued access to SSA data. This agreement requires DHCS to perform oversight of the
SSA data being accessed by multiple users throughout the state who are agents and contractors of
DHCS. To ensure that county access to MEDS and the SSA data included within MEDS complies
with the new data sharing agreement, DHCS will implement an additional login process for MEDS
users.
3 New MEDS Log on Process
= To ensure compliance of State and county MEDS users with the latest federal security
requirements for SSA data, DHCS will implement a new Resource Access Control Facility (RACF)
user ID and password standard for each county and state MEDS user. Effective
October 31, 2007, access to MEDS was changed to require a RACF user ID and password
instead of the MEDS log on user ID and password.
= This change allowed DHCS to conform to security standards that meet SSA requirements (e.g.
change/update their RACF passwords every 60 days and comply with standard user ID and
password length requirements). This change enhanced DHC S’ s a b i | i nonpalies in
MEDS usage, to update password protection and controls, and to monitor MEDS user activity.
= Counties were requested to provide information on all their MEDS users by July 31, 2007. This
date was extended to September 21 2007. Please refer to ACWDLs 07-19 and 07-16 for further
details.
= The Department of Health Care Services is continuing to work with counties on the rollout of
the new RACFRndp&WSds! Dasi ng the transition to
DHCS will allow authorized MEDS users (for whom a RACF ID has been issued) to use their old
MEDS logon if for some reason they are unable to use their new RACF ID. This transition
period was originally scheduled to end on November 15, 2007. DHCS will allow for the use of
the old MEDS logon for at least an additional two weeks. The Department is holding weekly
calls with counties and other MEDS RACF users to address rollout issues and concerns.
For questions about this letter, please call Mr. Ken Louie at 916-552-9515 or email him at
ken.louie@dhcs.ca.gov
3 Citizenship Verification
3 Section 6036 of the federal Deficit Reduction Act of 2005 requires all Medicaid applicants and
beneficiaries who declare that they are United States citizens or Nationals to provide evidence of
their citizenship or nationality as a condition of eligibility for Medicaid (known in California as
Medi-Cal). This new requirement applies to initial eligibility determinations and annual re-
determinations made on or after July 1, 2006. Beginning July 1, 2006, federal financial
participation (FFP) for services provided to citizens will not be available for states that do not
require applicants and beneficiaries to provide acceptable evidence of citizenship and
identity. Federal guidelines clarify what constitutes acceptable documentation of citizenship,

CWDA Information Technology Highlights — November/December 2007 Page 10


mailto:ken.louie@dhcs.ca.gov

MEDS Update (Continued)
assign the acceptable documents to different confidence levels and identify which citizenship
documentation requires additional documentation of identity. The guidelines also specify that the
State must maintain a record of the evidence of citizenship to ensure that an individual is not
required to repeat the documentation of citizenship as part of a subsequent eligibility
determination unless later informationraisesqu e st i ons about t heMERPSeass ¢
been modified to capture and maintain the federally required record of citizenship/identity
verification. Refer to ACWDL 07-12 and the associated Q and As on the DHCS web site for more
information.

3 DHCS has been working with counties to define an interim process for assisting counties in
assuring that MEDS reflects appropriate eligibility while counties are completing consortium system
changes to accommodate the new eligibility determination requirements. These interim changes
are expected to be in place before the end of this year.

3 SSN for Claims Processing

3 This project has been postponed and new date has not yet been determined. It is currently
targeted for implementation in the summer of 2008. CDHS will implement a change in Medi-Cal
claims processing to deny c¢claims submitted wi
Services provided by hospitals, Long Term Care (LTC) facilities, licensed primary care clinics and
emergency medical transportation providers are exempt from this change in billing requirements.
CDHS has been contacting the provider associations to follow-up on issues raised during the
December 15, 2006, meeting and to not i feyemgtibne r
to providers or services not specifically exempted by the legislation, including Long Term Care
(LTC) Pharmacies.

CDHS Medi-Cal Eligibility Branch (MEB) hosted a meeting to address recipient stakeholder
questions or concerns regarding this new policy. Please contact John Zapata, MEB, at
916-552-9451 for more information.

3 Medi-Cal to Healthy Families Accelerated Enrollment Program
Under the requirements of Welfare & Institutions Code Section 14154, when a child is determined
by the county to change from no share of cost (SOC) Medi-Cal to Medi-Cal with a SOC and the
child meets the eligibility criteria for the Healthy Families (HF) Program, the application must be
sent to HF within five working days of receiving consent to forward the application. DHS is
modifying the AP18 transaction to require additional fields when an HF referral is indicated in order
to provide an automated referral of applications to Healthy Families in these instances.
Changes to the batch AP18 transaction were installed for December 2006, Month of Eligibility
(MOE). Changes to the online AP18 transaction were installed June 2007 MOE. All-County
Welfare Directors Letter from Medi-Cal Eligibility Branch was released in April 2007.
MRMIB has requested that the counties forward additional data for processing of the automated
applications. The county consortiums shared with MRMIB valid values for relationships of each
family member. MRMIB is in process of analyzing the impact to the HF system. Further meetings
to clarify the income requirements and timeframes to implement changes to the county systems
may be scheduled. The project remains on hold.

3 Health Insurance System (HIS)
The HI37 transaction is used to add or change private health insurance information on the Health
Insurance System (HIS) data base for a new client who has been added or for a client who already
exists on MEDS. The HI37 also updates the Other Health Care (OHC) code on MEDS. This project
expands the HI37 record from 688 to 843 bytes.
The implementation date was August 27, 2007. All counties have been notified via the 60-Day
Notice which included detailed information and record layout.

CWDA Information Technology Highlights — November/December 2007 Page 11



MEDS Update (Continued)
3 Medicare Part D Status

The Medicare Part D federal drug benefit program began 01-01-06 including the transition of

covered Medi-Cal eligibles to obtain their drugs under Medicare. The normal Medi-Cal Eligibility

Data System (MEDS), MEDS Online POS Inquiry (MOPI) and Point of Service (POS)/Automated

Eligibility Verification System (AVES) inquires provide enrollment/eligibility information on Medicare

Part D. MMA Part D is being implemented in three phases:

= Phase I — Phase I included all the IT tasks completed prior to the program start date of
January 1, 2006. Those tasks included, but were not limited to, dual eligible identification and
enrollment into Part D via new data exchanges with CMS. It also involved work to include the
MMA Part D Plan data received on the MMA Part D Response file from CMS on MEDS. In
addition, the Health Insurance System will update with MMA Part D data. The Point of Service
(POS), a.k.a. MOPI, was modified to display the MMA Part D plan information. Phase I was
completed with the program start up date of January 1, 2006.

= Phase II — CDHS decided that MMA Part D Phase II would include all those things that were not
completed prior to January 01, 2006. Those tasks included, but were not limited to, MEDS
Improvements, Buy-In improvements, and development of the CDHS emergency drug coverage
program. Phase II was completed on June 30, 2006.

= Phase III — During Phase II, CDHS determined that a third project phase would be needed to
work on new IT tasks that were identified after the program was implemented. These tasks
included, but were not limited to, MEDS improvements, Buy-In improvements, Reduction in
Benefits Notice of Action process, and CMS required changes to MMA Part D
Enrollment/Response data exchanges. Phase III was completed on August 30, 2007.

For Medicare Part D questions, please call 1-800-MEDICARE

For information  regarding the MEDS changes  contact Mena Owen at 916 -440-7130 or mowen@dhs.ca.gov

For policy information regarding the automated bridging or citizenship, contact John Z apata at 916 -552-9451 or
jzapata@dhs.ca.gov

For information on Part D contact Scott Nicholas at 916  -440-7127 or scot t.nicholas@dhcs.ca.gov

SFIS Update

3 Request for Proposals — Addendum 4 to the RFP was posted to the SFIS web site on 10/05/2007.
Draft proposals were due 10/22/2007.

3 Program Integrity Workgroup—The Program | ntegrity Wommendations p’
will be presented to CDSS management in December.

3 Training — The SFIS Sacramento Training Program consists of State and County led training tools to
provide standardized training for maintaining program integrity while providing confidence to staff in
performing their SFIS duties. The SFIS Web Based Training (WBT) Program offers courses for
coordinators, supervisors, system administrators and fraud investigators through the internet. The
WBT modul es may be t aken a tconvehiancesrn anydverkstatios that has
a connection to the internet.

For more information contact Michaelene Wadolny at 916 -263 -5708 or Michaelene.Wadolny@dss.ca.gov.

Submit your comments and suggestions to Meg Sheldon at 91 6-443 -1749 or msheldon@cwd a.org

CWDA Information Technology Highlights — November/December 2007 Page 12



mailto:mowen@dhs.ca.gov
mailto:jzapata@dhs.ca.gov
mailto:scott.nicholas@dhcs.ca.gov

