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Out-of-Office Applications

Out-of-Office: CBO, county outstation, online

Why?

Convenience: alternative locations & times
*Application assistance
*Reach new clients



Phone Interviews...

Allow clients to complete entire application
process at their location of choice

Increase appeal of going to CBOs for
application assistance or applying online



Example: Contra Costa County

cially marked application mailed to
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CBO assists client with
application and documents

Contra Costa County
CBO Food Stamp Outreach Partners
Out-of-Office Applications




Example: San Francisco County

San Francisco County Client mails documents
Food Stamp Applications B) Client completes application online
Using BenefitsSF
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