
SNAP recertification 
form received timely 
and complete.  All 

HH members elderly 
or disabled.

HH appears eligible. All 
verifications received.

Mandatory verifications 
missing or questionable 

information.

HH appears ineligible, OR 
reports earned income, OR 

requests an interview.

Process recertification 
with no interview and all 

verifications.

(WAIVED)

Send VC-1 requesting 
optional verifications.

HH appears eligible. 
Mandatory verif. received, 

optional verif. missing.

Verifications 
received?

Process recertification 
with no interview and all 

verifications.

(WAIVED)

Process recertification 
with no interview and 

mandatory verifications 
only.

(WAIVED)

Schedule telephone 
interview and send VC-

1 requesting 
verifications.

Verifications 
received or 
questions 
resolved?

Call client, cancel 
interview and process 

recertification. 

(SCHEDULED/
CANCELED)

Proceed with interview* 
and process 
recertification  

according to standard 
procedures.

(PHONE or FACE TO 
FACE)

Interview cannot be 
waived. Schedule 

telephone interview* 
unless client requests 

face-to-face

Process recertification 
according to standard 

procedures. 

(PHONE or FACE TO 
FACE)

Waiver only applies to HH’s at RECERTIFICATION where
1. all HH members are elderly or disabled with no earned 
income
2. recertification form is received timely and complete
3. all mandatory verifications received
4. HH is eligible for continued benefits
5. HH does not request an interview

* Remember if the scheduled 
interview is missed a NOMI must 
be sent before you deny the case 
for reason “Failed to keep 
appointment for review.” 
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