SNAP Interview Waiver Process for Certain Elder/Disabled Households

SNAP recertification
form received timely
and complete. All
HH members elderly

or disabled.
Y
. HH appears eligible. Mandatory verifications
HH appears eligible. Al Mandatory verif. received, missing or questionable
verifications received. optional verif. missing. information.
Schedule telephone
Send VC-1 requesting interview and send VC-
optional verifications. 1 requesting
verifications.
Verifications
Verifications received or
received? questions
Yes No Yes resolved? No
Process recertification Process recertification Process recertification intglill:;vte:r:’dcigizlss
with no interview and all with no interview and all with no interview and recertiﬁcatrijon
verifications. verifications. mandatory verifications ’
only.
(SCHEDULED/
(WAIVED) (WAIVED) (WAIVED) CANCELED)
* Remember if the scheduled
interview is missed a NOMI must
Waiver only applies to HH's at RECERTIFICATION where be sent before you deny the case
1. all HH members are elderly or disabled with no earned for reason “Failed to keep
income appointment for review.”

2. recertification form is received timely and complete
3. all mandatory verifications received

4. HH is eligible for continued benefits

5. HH does not request an interview




