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hen We Were Kids, Modernization Was
Supposed To Bring:
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Problem with the Future: Tardy and With
Potential Downsides

Exercise?




Hi Sometimes Modernization Efforts Do Work —
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r a “to-do list” of simplification policies to pave
the way for future modernization efforts

entify some specific tradeoffs /tensions in
odernizing the program.

m Share some suggestions for using existing technology
(i.e., the phone)
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Statement of Facts

Simplify To Reduce
Automated/Programmed ltems
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Resources

v 10. How much money do you have? This includes money in bank accounts, in your home, or any
other place. $

County Use Only:
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P. Does anyone, including children, have

below? If yes, please explain below: Yes O No | 1ot Value =
W Cash or checks W Mortgages
B Retdrement funds B Roney mark nts
B Sales confracts B Trust funds
W Stocks, Bonds, B Credit ur
Cerificates of Depost 4

Type of resource | Owner Mame
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2.)
Use full authority

offered by USDA to

waive up to half of
caseload

0] FEVIEW PIOCESS;

o For initial watvers of the face-to-face interview at initial application, the waiver
of the requirement to document hardship status 13 limited to no more than 30
percent of the caseload, selected at the discretion of the State agency. Watvers of
the face-fo-face interview requirement at recertification would continug to be
approvable on a Statewide basis;




Reduce Reporting
Frequency — Then Use Technology

Click on the picture to
report a change to your
local agency.
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Reduce Verification Burdens — To
Complement Scanner Technology

Unlity EXPERECE

| Resources

Medical expenses

At Application

COinly if household wishes to

claim actual expenses in
excess of SUA or if
existence of costs 15
questionable, falure to venfy
results in disallowsance of
deducnon, not denial of
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Dependent care
cOosts

Only if questionable and
deducton sought; failure to
wverify results in disallowsnce
of deduction, not demial of
application.
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Child supporr
obligations and
payments

Oinly if deduction or
exclusion sought and either
nol available theough
automated files or if HH
claims a diserepancy from

antomated information
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Make Sure That Paper Works With
Technology

Application for Food Stamp Benefits

STETE OF CALIFORSS, - HEALTH AKD MUBISY SERVCES ASERDY

Praviding Nutritional
Assistance te All Ages

DEPAATMENT OF SO0, SERVICTS

Food Stamp Benefits

Follow ihese simpie stens bo apply for food stamp bensfits.
Mote: If you have a disablity or need help completing this
appiicalion. pleass let 3 worker know and someanz will nelp
you.

Step 12 Fll out as much of this applleation 35 you can, sign on
page 1, and redurn It 3 the local food stamp ofMiez. W2 nasd at
least your name, agdress and signature. I you are without
money far food, you may be able to get smergancy food
stamp banafits In thras () daye. You nead bo answer all
chacked [¢) quastions on all pages.

Step 2 ¥ou wil be scheduied for an Interview with a food
stamp worker who wil go aver this appilcation with you and il
ask you more questions to compizte the application proc2es.

Stap 3: You must bring proof of idanttficaton and Income o your
InEnvizw, You ENoUD Bng othar ILEms 35 well, such 35 rent
recelpls, Wity b, ar paychack saubs. It you do not report and
provdde proof of expenses, no deducion from your Income wil
bz allowed for INGEe Expenses.

= fgu can apply for and gel food stamp benefits for sligible fambly mambers, evan i
yaur family Includes ofher members who are not elgibis because of Immigration
£alus. For example, IMmigrant parents may apply for fod SEmp benefts for thelr
U.5. cllizen or qualited immigrant children, even though the parents may not te

elghile for benefis.

»  “fou do not have to provide Immigration status Information, soclal securly rumbers,
ar gocurments far any Tamiy Members wWha are not aligibie for 0od stamp benafis
because of Immigration stalus and who are not 3siing for food stamp Denefms.

»  Using food stamp benefis will not affect your Immigration status o the immigration
siatus of your family. Immigration Infarmatian ks private and corfidential.

P )

Important In ation

»  The U.5. Department of Agriculture (USDA) prohibits discrimination in all of its programs
and activities on the basis of race, color, sex, refigion, naticnal origin, or pelitizal beliefs.
fou may file 3 complaint if you think you hawe been discriminated against. If you
disagree with the decision of the county, an appeal process is avaiable to you.

= The information on this application may be shared with federal. state and local agencies
only for the purposes of werifying efighbdity for the Food Stamp Program. This process
may include confirmation with the U.5. Citizenship and Immigration Services (USCIS)
{formerly INS) of the immigration status only of those persons seeking food stamp
benefits. Federal law says the USCIS cannot use the infermation for anything else except
cases of fraud.

| certify under penalty of perjury under the laws of the Unied States of America and the
State of Califiornia that the information | have provided on this application is true, comect
and complete.
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Status

= Renewal - if no changes
= Stop churning




E‘ Plan for “Wrong Door” Issues with Web




A Little Know Food Stamp Modernization
Effort

How This Could Work for the Food Stamp Recipient

Example: The Food Stamp recipient buys £1 worth of fresh produce, such as broccoli. They are charged the £1 for the
broccall but then a 40 cent “rebate/bonus/incentive” is placed back on the card for a future food purchase. The recipient
receives a receipt that highlights the amount put back on the card a= a result of the produce purchases,




El Conclusion

1on to assist modernization

= Use old technology (telephone) as well as new

= Innovate locally but plan for statewide success




