





Applicant – Citizenship Flowchart
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Evidence received by XXX day?





Stop





No





(8) Send written request for acceptable evidence.  Allow applicant XXX days to provide.





(3)


Applicant born in CA?
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(2) Was acceptable evidence of citizenship provided with the application?
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(9)


Evidence received by XXX day?





(2a) Submit for online AP19
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(1) Is applicant


a U.S. citizen?
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Good faith effort?
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Issue Restricted Benefits








(10) Make 2nd telephone contact and request acceptable evidence.  Allow applicant XXX days to provide.





Yes





Yes











(7)


Evidence received by XXX day?





(6) Contact applicant via telephone and request acceptable evidence.  Allow applicant XXX days to provide.
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Yes
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Acceptable evidence found?





(4) Conduct ex parte review of other county records.





(3b) Citizenship verified?





Applicant is ineligible until verification is received





Stop





(3a) Submit for AP19 BR Data Match

















