STATE OF CALIFORNIA — HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

IMPORTANT INFORMATION ABOUT
ELECTRONIC BENEFIT TRANSFER (EBT)

You will NOT be able to use your EBT card from Saturday, June 23, 2018, beginning at 11 p.m. until
Sunday, June 24, 2018 at 11:00 p.m., due to an EBT system update. During this 24-hour period, you will
not be able to use any EBT benefits (food or cash). Plan ahead for your shopping needs and for getting
cash. After 11:00 p.m. on June 24, 2018, you will be able to use your EBT card again. In addition to
the Customer Service telephone number there is an EBT client website at www.ebt.ca.gov — in English
and Spanish — where you can check your food and cash balances, see your card use history, and find
places to use the EBT card.

INFORMACION IMPORTANTE SOBRE LA
TRANSFERENCIA ELECTRONICA DE BENEFICIOS (EBT)

Usted NO podra usar su tarjeta de EBT desde el sabado 23 de junio del 2018 a partir de las 11 p.m.
hasta el domingo 24 de junio del 2018 a las 11:00 p.m., debido a una actualizacion del sistema de EBT.
Durante este periodo de 24 horas, no podra utilizar ningun beneficio de la EBT (alimentos o dinero
en efectivo). Planifique con anticipacién sus necesidades de compras o de disponibilidad de efectivo.
Después de las 11:00 p.m. del 24 de junio del 2018, usted podra usar su tarjeta de EBT nuevamente.
Ademas del numero telefénico de atencién al cliente, hay un sitio en la red para clientes de EBT en
www.ebt.ca.gov — eninglés y espanol — en donde usted puede revisar su estado de cuenta de alimentos
y efectivo, ver el historial de gastos de su tarjeta, y encontrar lugares para usar la tarjeta de EBT.
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Arabic
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Farsi

LUS TSEEM CEEB TXOG KOJ DAIM NPAV
ELECTRONIC BENEFIT TRANSFER (EBT)

Pib Hnub 6, lub 6 hli tim 23, xyoo 2018 sijhawm 11 teev tsaus ntuj mus txog Hnub 7, lub 6 hli tim 24,
xyoo 2018 sijhawm 11 teev tsaus ntuj, yuav siv TSIS TAU koj daim npav EBT lossis daim npav nyiaj
muas noj, vim yuav siv lub sijhawm no los mus kho lub koos pis tawj uas dhia tej haujlwm EBT kom dhia
zoo dua qub. Lub sijhawm 24 teev no, koj yuav siv tsis tau koj daim npav EBT mus yuav dabtsi li (nyiaj
muas noj lossis nyiaj ntsuab tibsi). Npaj yuav koj tej khoom noj thiab rho nyiaj ntsuab los siv ua ntej lub
sijhawm tau hais tseg no. Tom qab 11 teev tsaus ntuj, lub 6 hli tim 24, koj mam li siv tau daim npav EBT
li qub. Nrog rau tus xov tooj hu, peb kuj muaj lub vej xaij (website) EBT client ntawm www.ebt.ca.gov
— ua lus Askiv thiab lus Mev — hauv no koj yuav pom tias koj tshuav nyiaj muas noj thiab nyiaj ntsuab
seem li cas, keeb kwm txog ntawm tej nyiaj uas koj tau siv, thiab tej khw uas txais yuav daim npav EBT.

Hmong
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Korean
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Lao

LONGC JIENV NYEI SOU-FIENX TAUX
YIEM DIENX SUIV LONGC NYEI ZINH NYAANH (EBT)

Meih MAIV haih longc meih nyei “EBT” mbatv yiem Leiz-baaix Luoqc, Luoqc Hlaax 23, 2018, jiex gorn
yiem 11 norm lungh muonz zanc mingh taux Leiz-baaix Cietv, Luogc Hlaax 24, 2018 yiem 11:00 lungh
muonz zanc, weic zuqc “EBT” nyei gorn-zaangc maaih goiv yienc siang faaux. Yiem naaiv deix 24 norm
ziangh hoc, meih maiv haih longc meih nyei “EBT” tengx nyei jauv maaiz (ga’naaiv-nyanc a’fai zorqv
nyaanh). Meih oix zugc ja’ndaangc maaiz ziangx meih giemx zuqc nyei ga’naaiv-nyanc caux longc nyei
zinh nyaanh. Jiex liuz 11:00 lungh muonz zanc yiem Luoqc Hlaax 24, 2018, meih aengx haih longc
dugv meih nyei “EBT” mbatv aqv. Cuotv liuz maaih dau waac yiem Tengx Mienh Camv nyei fonh namh
mber, corc aengx maaih “website” nyei gorn yiem www.ebt.ca.gov — benx Meiv Guoqv caux “Spanish”
nyei nzangc — dongh meih haih zaah dimv mangc taux meih maaiz nyanc hopv nyaanh caux nyaanh
zeiv nyei soux mouc, mangc taux meih longc mbatv nyei douh zong, caux zipv longc “EBT” mbatv nyei
dorngx dauh.

Mien
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INFORMAGOES IMPORTANTES SOBRE
TRANSFERENCIA ELETRONICA DE BENEFICIOS (EBT)

Vocé NAO poderé usar o seu cartdo EBT entre sabado, 23 de junho de 2018 a partir das 11 horas da
noite até domingo, 24 de junho de 2011 as 11 horas da noite por causa de uma atualiza¢ao no sistema
EBT. Durante esse periodo de 24 horas, vocé nao tera acesso aos beneficios EBT para a compra de
alimentos ou retirada de dinheiro. Planeje bem as suas compras e retirada de dinheiro. Depois das
11 horas da noite no dia 24 de junho de 2018, vocé podera usar o seu cartdo EBT novamente. Além
do telefone do Atendimento ao Cliente, temos também o website de atendimento ao cliente EBT no
enderego www.ebt.ca.gov. O site esta disponivel em inglés e espanhol e vocé podera verificar o seu
saldo para compra de alimentos ou retirada de dinheiro, verificar o seu histérico de uso do cartdo e
encontrar lugares que aceitam o cartao EBT.

Portuguese
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Punjabi

BAXHOE COOBLUEHUE
B OTHOLWWEHWWU INEKTPOHHOI'O NMEPEBOMA J1bI'OT (EBT)

C 11:00 Beuepa B cybboTty, 23 noHa 2018 r., u go 11:00 Beyepa B BockpeceHbe, 24 uioHs 2018 .,
Mbl ByaemM OBHOBMATL Hally KOMMbIOTEPHY cUcTeMy. B 3TO Bpems Bbl HE CMOXETe MCMNonb30BaTh
BaLLy KapTOYKy 3MNeKTPOHHbIX pacyeToB EBT. B TeyeHne atnx 24 4acoB Bbl HE CMOXETE NOoMb30BaTbCA
HUKakumn nerotamm EBT (cHUMaTh geHexHoe nocobue 1 nokynaTb NpoayKThl). 3apaHee nnaHupymnTe
BaLLUK NOTPeBHOCTN C NOKyNKamu 1 nonydeHnem HanuyHblx geHer. Nocne 11:00 Bevepa B BOCKpeceHbe,
24 nioHa 2018 r., Bbl CHOBa CMOXeETe Nosib3oBaTbCs kKapTodkon EBT. [1ns Toro 4tobbl y3HaTh, CKOSbKO
AEeHer 0CcTanoch Ha KapToyke, MPOBEPUTD, YTO Bbl MOKYNanuy 1 Kakne CyMMbl CHAMANW U HAMTU Mara3uHsbl,
rae npuHUMaroT kaptodkm EBT, Bl MOXeTe No3BOHUTL B OTAeN 06Cny>XMBaHWUS NN BOCNOMNb30BaTLCA
canToM Ansa gepxatenen kaptodek EBT: www.ebt.ca.gov (canT Ha aHIMMACKOM U UCMAaHCKOM S3blKax).

Russian
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MAHALAGANG IMPORMASYON TUNGKOL SA
ELECTRONIC BENEFIT TRANSFER (EBT)

HINDI mo magagawang gamitin ang iyong EBT card mula Sabado, Hunyo 23, 2018, simula 11 p.m.
hanggang Linggo, Hunyo 24, 2018 ng 11:00 p.m., dahil sa isang system update ng EBT. Sa loob ng
24 oras na ito, hindi mo magagamit ang anumang mga benepisyo ng EBT (pagkain o pera). Magplano
ng maaga para sa iyong mga pangangailangan sa pamimili at sa pagkuha ng pera. Matapos ang
11:00 p.m. sa Hunyo 24, 2018, maaari mo nang gamiting muli ang iyong EBT card. Bilang
karagdagan sa numero ng telepono ng Serbisyo sa Mamimili may isang EBT website para sa kliyente
www.ebt.ca.gov — sa wikang Ingles at Espanyol- kung saan maaari mong suriin ang iyong mga balanse
sa pagkain at pera, tingnan ang iyong kasaysayan sa paggamit ng card, at maghanap ng mga lugar
upang magamit ang EBT card.

Tagalog

BAXITMBA IHOOPMALIA
MPO ENEKTPOHHUW NEPEKA3 JONOMOI'M (EBT)

Bu HE 3moxeTe kopuctyBaTtuca ceoeto kapTtkoto EBT 3 11 roa. Bevopa cy6otn 23 yepBHa 2018 poky
0o 11 roa. Bevopa Heaini 24 yepsHsa 2018 poky y 3B’a3Ky 3 OHOBReHHsM cuctemn EBT. MNpoTarom uux
24 roanH Bu He 3moxeTe kKopucTyBaTuca Hiskoro gonomorow EBT (aHi npogykToBowo, aHi roTiBKOBOH).
3asganerigb nnaHynTe Kyniemo NPoAyKTiB Ta 3HATTS roTiBku. llicns 11 roa. Bevopa Heaini 24 yepBHS
2018 poky Bu 3HOBY 3mMOXeTe KopucTyBaTUCS CBOEI kapTkoto EBT. Ha gogady oo tenedoHHOro Homepy
Cnyxbu nigTPUMKN KNIEHTIB iCHYE OBOMOBHMUI (@HIMINCLKOIO Ta iCMaHCLKOK MoBaMu) Bebcant ans
knientis EBT www.ebt.ca.gov, ae Bu moxeTte nepesipntn 6anaHcn NnpoaykToBoi Ta rpoOLLIOBOI SOMOMOT,
nepernadyTn iCTopito TpaH3akuin no Bawwin kapTui Ta 3HanTn micus, ae Bu amoxeTe BUKOPUCTOBYBATHU
kapTky EBT.

Ukrainian

THONG TIN QUAN TRONG VE THE CHUYEN PHUC LO'I BIEN T
(ELECTRONIC BENEFIT TRANSFER, HAY EBT)

Quy vi khéng thé sir dung thé EBT ctia minh twr thir Bay, ngay 23/06/2018, bat dau luc 11 gid ti cho
dén Cha nhat, ngay 24/06/2018 luc 11 gi® téi, do viéc cap nhat hé théng EBT. Trong khodng gian 24
gi& nay, quy vi s& khéng thé st dung bat ky khoan phuc lgi EBT nao (thwe phdm hodc tién mat). Hay
tinh trwé'c nhu cadu mua sam hay viéc can rut tién mat. Sau 11 gi® tdi ngay 24/06/2018, quy vi c6 thé
st dung thé EBT clia minh tré lai. Ngoai s dién thoai clia Dich Vu Khach Hang, cé mét trang web cho
khach hang dung EBT la www.ebt.ca.gov — bang tiéng Anh va tiéng Tay Ban Nha - noi quy vi ¢o thé
kiém tra s du tién méat va thwc phdm ctia quy vi, xem qua trinh st dung thé cGa quy vi va tim dia diém
c6 thé s dung Thé EBT.

Viethamese

TEMP 2233 (02/18) MULTILINGUAL PAGE 6 OF 6



