




How can I help 

my clients 

improve their 

credit scores? 

How do I help my clients 

open safe, affordable 

bank accounts? 

What can I do 

to help 

families build 

savings? 

How do I teach my 

clients to follow a 

budget? 

How can I 

help my 

clients get out 

of debt? 



How can I 

encourage clients 

to use their 

accounts more? 

How can I help clients to 

increase savings 

contributions?  

How can I get 

clients to 

make a 

deposit? 

How can I help my clients 

make payments on-time? 

How can I get 

people to sign 

up for my 

program? 







DEFINE DIAGNOSE DESIGN TEST 

Our Methodology: Behavioral 
Diagnosis and Design 



Problem: Despite multiple avenues for 

payment, many lease purchase program 

clients fail to pay their rent on time.  
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Problem: Individuals open credit union 

accounts during a five-week financial 

education course, but do not use these 

accounts or use them infrequently.  
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Comparison Group 

(103 clients;  

5 advisors;  

16 workshops) 

Treatment Group 

(62 clients; 

2 advisors; 

6 workshops) 
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Source: UK Behavioral Insights Team, available at 

http://behaviouralinsights.co.uk/sites/default/files/BIT%20Publication%20EAST_FA_WEB.pdf  

http://behaviouralinsights.co.uk/sites/default/files/BIT Publication EAST_FA_WEB.pdf
http://behaviouralinsights.co.uk/sites/default/files/BIT Publication EAST_FA_WEB.pdf
http://behaviouralinsights.co.uk/sites/default/files/BIT Publication EAST_FA_WEB.pdf




•



•

•

•





•



•

•

•





•



•

•

•





•



•

•

•

















facebook.com/CFEDNews 

@CFED 

cfed.org/blog/inclusiveeconomy 

mailto:pchan@cfed.org
mailto:pchan@cfed.org

