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Disclaimer
• The Ethics of 827: What Can You Tell and to Whom? (the Training) was 

prepared by the Office of the County Counsel, Los Angeles County, 
Juvenile Dependency Division (LA County Counsel).  The Training 
includes the PowerPoint (PPT) presentation attached hereto and statement 
and comments made during the training.

• Use of the Training is by permission only. Permission is only granted to 
users who agree to be bound by this disclaimer.  The Training is the product 
of the review, analysis and opinion of the LA County Counsel.  Users are 
advised to conduct their own review and analysis to assure accuracy, 
thoroughness, and applicability of the content.  LA County Counsel does 
not warrant, expressly or impliedly, the accuracy or meaning, or suggested 
meaning, of any of the content of the Training.  Under no circumstances 
shall LA County Counsel, the County of Los Angeles or any of its agents 
be liable to any user of the Training for direct, indirect, incidental, 
consequential, special, or exemplary damages, arising from or relating to 
use of the Training.



Overview

• How does Welfare and Institutions Code 
section 827 protect juvenile records?
Who
How
From Whom
What Info
Use

• FAQs



WIC § 827 Background 

• What is a Juvenile Case File?
• How does WIC § 827 Protect the 

Confidentiality of a Juvenile Case File? 



CRC 5.552(a)(1)-(6) defines it as:
 All documents filed in a juvenile court case;
 Reports to the court by probation officers, social workers of child welfare 

services programs, and CASA volunteers;
 Documents made available to probation officers, social workers of child 

welfare services programs, and CASA volunteers in preparation of reports to 
the court;

 Documents relating to a child concerning whom a petition has been filed in 
juvenile court that are maintained in the office files of probation officers, 
social workers of child welfare services programs, and CASA volunteers;

 Transcripts, records, or reports relating to matter prepared or released by 
the court, probation department, or child welfare services program; and

 Documents, video or audio tapes, photographs, and exhibits admitted into 
evidence at juvenile court hearings.

What is a Juvenile Case File? 



What Information Is Part of a Juvenile 
Case File?

Child Welfare Services File
• Information does NOT need to be from a juvenile case file to be protected.

– Every document contained in a CWS file is protected.
• Even if the case did not go to Court.

– Testimony and/or statements of a social worker if based upon information
relating to the contents of a CWS file are protected.

– Every document in the court case file is protected.

• Generally, all documents in the possession of CWS which relate to child 
abuse/neglect investigations are confidential.

• Protected Information maintained by CWS includes:
◦ Child abuse referrals and investigations 
 (unfounded, inconclusive or substantiated)

◦ Suspected Child Abuse Reports submitted to DOJ (CANRA) 
◦ Voluntary Cases
◦ Juvenile Court Records



Child’s and Parent’s Counsel Files

• Child’s and parent’s counsel files are protected 
by WIC § 827 and attorney client 
confidentiality.

• Other information in the file may be protected 
by other state and federal statutes. 



WIC § 827 Protects a Juvenile Case File?

• It restricts access to juvenile case files, 
documents contained therein, and 
information relating to those documents.

• It restricts the type of information
released.

• It restricts the use of the information 
relating to those files and documents.



The Who Under WIC § 827

• Who is entitled to the records without a court 
order?

• Who is not entitled to the records without a 
court order?



Who is Entitled to Inspect and Receive Copies of Juvenile 
Case Files Without a Court Order?

(WIC §827)

• Court personnel (includes CASA)
• District attorneys, city attorneys & city prosecutors 

prosecuting criminal or juvenile cases under state law
• The minor who is the subject of the proceeding
• The minor’s parent or guardian
• Attorneys for the parties, hearing officers, probation officers 

& law enforcement officers actively participating in criminal 
or juvenile proceedings involving the child

• The County Counsel, City Attorney, or any other attorney 
representing the petitioning agency in a dependency action.

• Other child protective agencies 
• State Department of Social Services & licensing agencies 

(including investigators with the State and local police)



Who is Entitled to Inspect
of Juvenile Case Files Without a Court Order?

(WIC § 827)

• Superintendent of a school district (or his or her designee) 
where the minor is enrolled

• Authorized peace officers of CDSS who investigate community 
care facilities 

• Members of the multidisciplinary team
• Persons or agencies providing treatment or supervision to the 

child
• Juvenile justice commissioner
• Family Law Judges
• Family court mediators 
• Court appointed child custody evaluators 
• Court appointed child’s attorney in a family law matter
• Probate court investigators
• Any other person designated by the court



Who is Entitled to
Inspect and Receive Copies of CWS Files?

(WIC § 827.10)

WIC § 827.10 authorizes certain persons involved in family law or
probate matters to inspect and receive copies of CWS files if these 
persons are actively participating in a family law or probate case.
 Persons who may be permitted access and obtain copies include:
 Judge, commissioner, other hearing officer
 Parent of legal guardian of the minor
 An attorney for a party to the family law or probate case
 A family court mediator
 A court-appointed investigator
 Counsel appointed for the minor in family law case



The How Under WIC § 827

• How does an entitled party receive records?
• How does a non-entitled party receive records? 



Juvenile Case Files May Not Be 
Obtained By A Subpoena

• Juvenile case records “cannot be obtained 
by a subpoena.” (Lorenzo P. v. Superior Court (1988) 197 
Cal.App.3d 607, 611.)

• California Rules of Court, Rule 5.552 
(b)(4) states that “juvenile case files may 
not be obtained or inspected by civil or 
criminal subpoena.” 



How Entitled Parties Access Records:
File Declaration in Support of Access to Juvenile Records

http://www.lacourt.org/forms/juvenile







http://www.occourts.org/forms/local/l0673.pdf





https://www.saccourt.ca.gov/juvenile/delinquency/orders/docs/ssc-jv-99-021.pdf



Check Local Rules of Court 

• Los Angeles County Superior Court Local 
Rule 7.2(a)(3) Confidentiality of Juvenile Case 
Files
– Allows those who are entitled to inspect to also 

receive copies. This eliminates the need to file a 
petition to obtain copies of the records.



Judicial Authority

• The Juvenile Court has exclusive authority to 
determine whether the records may be released AND 
the extent to which juvenile case records can be 
disclosed. (In re Elijah S. (2005) 125 Cal.App.4th 
1532.)

• Only the Juvenile Court may order the dissemination 
of juvenile case information through a petition filed 
through the Juvenile Court.

• Therefore, any person not listed in WIC § 827 must 
file a petition with the Juvenile Court in order to gain 
access (JV- 570).



How Non-Entitled Parties Access Records:
File form JV-570

http://www.courts.ca.gov/formnumber.htm



Recap: How to Access Records

Attorney assigned 
to the case

• Discovery 
request to 
opposing 
counsel

Entitled to access

• File a 
Declaration in 
Support of 
Access to 
Juvenile Case 
Records or a 
Similar Form

Not entitled to 
access

• File a JV-570 



From Whom Under WIC § 827

• From whom can you obtain records contained 
in a juvenile case file? 

Custodians of 
Juvenile Case Files 

Child Welfare 
Agency Probation 

Law 
Enforcement 

Agency 

School 
District Court Attorneys



What Information Under WIC § 827

• What info do entitled parties receive?
• What info do non-entitled parties receive? 



Extent of Info Released

Entitled Parties:
 Receive everything except confidential 

information
Non-Entitled Parties:
 May receive everything, including confidential 

information, if good cause is shown and the judge 
has authority to release confidential information 



Why?
Other Layers of Protection

• Other statutes/privileges may need to be 
addressed before information may be disclosed.

• Documents/information in a juvenile case file, 
including DCFS files, may be protected by 
several statutes or privileges in addition to WIC 
§827. (i.e. attorney-client communication, 
medical and mental health records, HIV status, 
etc.)



Other Layers of Protection:
Confidential Information

• Health Insurance Portability and Accountability Act (HIPPA) [medical 
records], 

• Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and 
Rehabilitation Act (CAAPTR) [substance abuse treatment records], 

• Family Educational Rights and Privacy Act (FERPA) [education records], 
• Confidentiality of Medical Information Act (CMIA) [medical records], 
• Lanterman-Petris-Short Act (LPS) [mental health records], 
• Privileges under the Evidence Code section 900 et seq. [e.g. attorney-

client privilege, physician-patient privilege, psychiatrist-patient 
privilege], 

• California Education Code section 49075 [education records], 
• Health and Safety Code section 11845.5 [substance abuse treatment 

records], 
• Penal Code section 11167.5 [child abuse reports and mandated 

reporters], and California Vehicle Code [personal identification]. 



Requesting Access to Confidential 
Information

“All those seeking access, pursuant to other 
authorization, to portions of, or information 
relating to the contents of juvenile case files 
protected under another state law or federal 
law or regulation [e.g. psychological, medical, 
or educational records], shall petition the 
juvenile court.” (WIC 827(a)(3)(A).)

FILE JV-570



Confidential Information  Redact

You may receive redacted records.



RECAP

Accessing Juvenile Records 

Entitled Party Non-Entitled Party 

Want confidential 
information but is 
not entitled to it 

Does not want 
confidential 
information 

File JV-570
File Declaration in 

Support of Access to 
Juvenile Records

Receive redacted 
records concerning 

information to 
which person is not 

entitled 

Receive redacted 
records 

File JV-570

Receive redacted 
records concerning 

information to 
which person is 

not entitled 



The Use Under WIC § 827

Check local rule. Los Angeles County Superior Court Local Rule 7.4(a)(4) 
allows an entitled party to share a document or information from the file 
to another entitled party. 

Information 
Sharing

Entitled to 
Entitled 

Entitled to 
Non-Entitled 

Non-Entitled 
to Entitled 

Non-Entitled 
to Non-
Entitled 

Do not need 
a court order

Need a court 
order

Do not need 
a court order

Need a court 
order



Information Sharing
Outline 

• Types of Information:
 Child Abuse Reports 
 Mandated Reporters
 Non-minor Dependent Cases
 Juvenile Police Records
 Law Enforcement Information/Juvenile Criminal Records
 Child’s Mental Health Information
 Adoption Records

• Information Released to:
 CASA
 De Facto Parents
 317(e) Education/Tort Attorneys
 School Districts
 Adoptive Parents 
 Federal Agencies
 Multi-Disciplinary Teams (MDT)
 Child and Family Teams (CFT)



Types of Shared Information

Child Abuse Reports 
Mandated Reporters
Non-minor Dependent Cases
Juvenile Police Records
Law Enforcement Information/Juvenile 
Criminal Records
Child’s Mental Health Information
Adoption Records



Collaborative Information Sharing 
with Law Enforcement

Some documents may be used by both child 
welfare and police when investigating child abuse.
 Medical reports/documents, therapist reports, 

and police reports that generated the child 
abuse referral.

When both agencies are investigating the same 
child abuse case, documents may be shared
among child welfare and law enforcement 
agencies without the need for a WIC § 827 
petition. 



Disclosure of Reports Made To Child 
Protection Agencies 

• Reports made by a reporter to a child protection agency 
per PC § 11167(d)(1) may be disclosed only to:

– Agencies charged with investigating child abuse.
– District Attorney or County Counsel involved with criminal 

prosecution of child abuse, WIC §§ 300 or 602 cases.
– Licensing agency investigating out-of-home abuse/neglect  

(may also get the investigative notes.)
– Child’s dependency attorney appointed per WIC § 317(c)
– When those persons waive confidentiality. 
– By order of the court.

* The name of the reporting party may not be further disclosed.
** Family Law and Probate Attorney’s are not on this list.



Disclosure of Non-minor Dependent  
(NMD) Cases

• WIC § 362.5 created special rules regarding the records for an NMD.  
Access is limited to the following:
 Court personnel
 The DA ONLY, if the NMD is also a delinquent ward
 The NMD
 The NMD’s attorney
 Judges and other hearing officers actively participating in juvenile proceedings 

involving the NMD
 DCFS and Probation
 CDSS
 County Counsel
 Certain personnel of the State Department of Social Services

NOTE:  NMD’s parent(s) and attorney may only access file if still receiving 
family reunification services.



Disclosure of Juvenile Police Records
WIC § 827.9

• When requesting a police reports involving a 
minor suspect, file a JV-575 (Judicial Council 
form) with the court. 



Disclosure of Law Enforcement Info/
Juvenile Criminal Records

• WIC § 827.2: Disclosure of serious felony to other law 
enforcement agencies.

• WIC § 827.5: Release name of minor 14 years/+ if 
taken into custody for a serious felony.

• WIC § 827.6: Release name, description, and allegation 
of violent offense.

• WIC § 827.7: Disclosure of felony. 
• WIC § 828: Disclosure of info gathered by law 

enforcement agency; information about minor escapees.
• WIC § 828.1: Disclosure of juvenile criminal records to 

the school district. 



Disclosure of Child’s Mental Health Information 

• CSW’s, Probation Officers, or other persons legally 
authorized to have custody/care of a child can obtain
a 300 or 601 minor’s confidential mental health 
information in order to coordinate:
 “Health care services and medical treatment,” 

including:
 health care provider coordinating care with a 3rd

party, 
 consultation between providers, or 
 referring a child for services to another health care 

provider;   
 Mental health services; or
 Services for developmental disabilities. 



Disclosure of Child’s Mental Health 
Information (cont’d.)

 Psychotherapy notes cannot be disclosed. 
 Information shall not be further disclosed unless it is for the 

purpose of coordinating those services, and then only to a 
person who would also be legally permitted to obtain it.

 Doctors, nurses, licensed psychologists & therapists, CSWs 
with a master’s degree, attorneys, and other professionals 
cannot be compelled by this section to reveal info, including 
notes, that were given in confidence by a child or child’s 
family.  

 Information cannot be admitted into evidence against a minor 
in any criminal or delinquency proceeding.

 This section does not limit disclosure of information when 
otherwise required by law.



Physician-Patient and 
Psychotherapist-Patient Privilege

• The privilege stands without an affirmative 
need for the child or the child’s attorney to 
openly assert it.
 The privilege does not preclude a therapist from 

giving information to accomplish the 
information-gathering goal of therapy.

• Visitation issues (monitored v. unmonitored), 
custody issues, progress in therapy, whether conjoint 
therapy is recommended, child safety, etc.

 The privilege protects confidential 
communications between the child and 
therapist and details of therapy. 



Physician-Patient and 
Psychotherapist-Patient Privilege

• The therapist is permitted to disclose the 
child’s general participation and progress in 
therapy, but not specific notes of treatment.

• This is often referred to as a “progress and 
participation” letter.

In re Kristen W. (2001) 94 Cal.App.4th 521



Disclosure of Adoption Records

 Adoption information is confidential and is not 
to be released (or inspected) by anyone who was 
not a party to the adoption.
 The birth family (parents, siblings, relatives) 

MAY NOT receive identifying information about 
the adoptive family (including the adopted 
child).
 The adoptive family MAY NOT receive 

identifying information about the birth family.
 See Family Code §§ 9200-9206



Information Disclosed to Certain 
Persons/Entities

Outline 

Information Released to:
CASA
De Facto Parents
317(e) Education/Tort Attorneys
School Districts
Caregivers 
Federal Agencies
Child and Family Teams (CFT)



Disclosure to CASA

• CASA are considered “court personnel” under 
WIC § 827(a)(1)(A). CASA may inspect and 
obtain copies without a court order. A CASA 
will need to file a Declaration in Support of 
Access to Juvenile Records. 

• If requesting psych, education, or medical 
records, a CASA must file a JV-570. Local 
Rule of Court 7.2(d). (Excluding what is in the 
court report).



Disclosure to De Facto Parents

• De facto parents are not automatically entitled to 
copies of social worker’s report or other 
documents.  

• De facto parents receive their discovery through 
WIC § 827 and should be limited to that which is 
relevant to the issues the de facto parent is 
involved.

• Must file a JV-570.
Seiser & Kumli, § 2.109[15]
In re Damion B. (2011) 202 Cal.App.4th 880
In re B.F. (2010) 190 Cal.App.4th 811
In re Matthew P. (1999) 71 Cal.App.4th 841



Disclosure to WIC § 317(e) 
Education & Tort Attorneys

• An attorney appointed for a child under WIC §
317(e) for tort or education related matters 
may obtain juvenile records without filing a 
JV-570. 

• Attorneys may use the appointment order and 
submit a Declaration in Support of Access 
(DSA) to Juvenile Records to obtain the 
records. 



Disclosure to 
School Districts 

• Teachers and administrators are entitled to 
certain records under the MDT statutes.

• They are considered members of an MDT
– WIC § 18951(d)(5)

• A public or private school teacher, administrative 
officer, supervisor of child welfare and attendance, or 
certificated pupil personnel employee. 



Disclosure to Caregivers

• Generally, the caregiver may obtain from DCFS the following 
information concerning the child:

• School records and information 
(WIC § 16010(a) & (c) & 42 USCS 675(1)(C) & (5)(D))

• Medical records and information that are a part of the 
health summary or related to treatment 
(WIC §§ 16010(a) & (c), 16010.5 & 42 USCS 675(1)(C) 
& (5)(D))

• Court information: Visitation with parents & siblings; 
name, phone, fax, and email of assigned CSW/SCSW, 
child’s attorney, and CASA; child’s needs and services; 
copy of birth certificate, etc. (WIC § 16010.4(e))



Disclosure to Federal Officials
WIC § § 827(a)(1)(P) & 831

• Federal agencies/officials must file a JV-570. May not obtain 
records without a court order, including information such as:
Name of the minor
Date or place of birth
 Immigration status (maintained by the court, child welfare 

agency, probation, and/or law enforcement agency) 

• Except *** Pending Legislation SB 811: If amended, WIC §
827(a)(1)(P) would provide, “The Department of Justice, to 
carry out its duties pursuant to Sections 290.008 and 290.08 of 
the Penal Code as the repository for sex offender registration 
and notification in California.”



Disclosure to Multidisciplinary 
Team Members

WIC § § 830, 830.1, & 18951

• Definition: “Any team of three or more persons who are trained in 
the prevention, identification, management, or treatment of child 
abuse or neglect cases and who are qualified to provide a broad 
range of services related to child abuse or neglect.” (WIC § 18591; §
18961.7 [“[A]ny team of two or more persons . . ..”].)

• Entitled under WIC § 827(a)(1)(K): “Members of children’s 
multidisciplinary teams, persons, or agencies providing treatment or 
supervision of the minor” may inspect the juvenile case file.

• Cross sharing info: Members of the MDT may “disclose and 
exchange information and writings to and with one another to any 
incidents of child abuse that may also be a part of a juvenile court 
record or otherwise designated as confidential under state law if the 
member of the team having that information or writing reasonably 
believes it is generally relevant to the prevention, identification, 
management, or treatment of child abuse, or the provision of child 
welfare services.” (WIC § § 830, 18951 & 18961.7.) 



Disclosure to Child and Family Teams
WIC § 832

ACL 16-84 Requirements and Guidelines for Creating and Providing a CFT states: 

• Confidentiality and information sharing practices are key elements throughout the CFT 
process, and they must be designed to protect children, youth and families’ rights to 
privacy without creating barriers to receiving services. Section 832 of the Welfare and 
Institutions Code was added to promote sharing of information between CFT members 
relevant to case planning and providing necessary services and supports to the child, youth 
and family. To promote more effective communication needed for the development of a 
plan to address the needs of the child or youth and family, a person designated as a member 
of a child and family team may receive and disclose relevant information and records, 
subject to the child or youth and/or their parent or guardian signing a release of 
information. 

• When the CFT convenes, members will discuss and address any concerns related to sharing 
information openly and transparently. Working together as a team to discuss necessary 
information such as strengths and challenges, will help the family to determine specific 
goals, and implement a plan to meet those goals. Sharing relevant information allows 
families and professionals to build trust in each other and in themselves. This strengths-
based, collaborative engagement with families is fundamental to the CFT process.



FAQ’s

Per statute the child’s counsel can be provided 
with the name of the reporting party.  Can 
they disclose the reporting party to anyone 
else?

No
The child’s counsel is not permitted to further 

disclose the reporting party.



A parent wants to know the identity of the 
reporting party. Are they entitled to the 
information?

No
Penal Code 11167 indicates that the identity of 

the reporting party is confidential and shall only 
be disclosed to those listed in the statute.  Parents 

are not listed in the statute. 

FAQ’s



FAQ’s

A relative wants to know the status of the case. 
Are they entitled to any information?

No
A relative is not entitled to information contained 

in the case file and/or status of the case. Only 
those entities listed in WIC § 827 are entitled to 

confidential information. 



FAQ’s

A child custody evaluator wants information 
regarding multiple child abuse referrals. Are they 
entitled to the information?

Yes
They are an entitled party under WIC §827.  

Under 827 they are entitled to inspect but not 
receive copies. Check local rules: under the Los 
Angeles County Superior Court Local Rule of 

Court 7.2(a)(3) they are entitled to copies. 



FAQ’s

A media outlet is requesting information and 
copies of a juvenile case. Are they entitled to 
access?

No
Under WIC §827 juvenile case information is 

protected and can only be obtained through the 
filing of a JV-570.



FAQ’s

A person with authority to view the file wants to 
disclose to someone who is not entitled to access 
to the file.  Can that person reveal the 
information?

No
WIC 827 allows an entitled party to share a 
document or information from the file with 

another entitled party. In this hypo the second 
person is not an entitled party.  



FAQ’s

An outside organization is seeking copies of the 
juvenile case file for purposes of research. Are 
they entitled to access?

No
In Los Angeles County the petitioner would file 

a research petition with the Presiding Judge.  
Check local rules for what is applicable in your 

county.



All information contained in this presentation is 
for information purposes only and is not legal 
advice.  Everyone is reminded to complete his or 
her own legal research.
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