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	Description:
(Including any step-by-step instructions)
	Purpose 
This CIT affects the 39 C-IV counties. The purpose of this CIT is to provide the C-IV counties with the Electronic Signature (e-Sign) job aid that is currently available in C-IV Online Help. This CIT also provides the CalSAWS Web Portal locations of other Electronic Signature resources. 

Background
Electronic signature functionality allows the Customer to sign a document electronically rather that signing a piece of paper.  Electronic signature also allows the Worker to document the Customer’s intent to sign a document. 

This job aid which is currently available in C-IV Online Help was last updated for SCR 6660 with the 17.07 release. 

The CFP created for SCR 6660 is available on the CalSAWS Web Portal at the following location: 

Training > C-IV Training > C-IV Functional Presentations (CFPs) > SCR 6660 Electronic Signature Capture

The CFP folder includes the Downloading a Presentation document that includes instructions for downloading CFPs.
Note: CFPs created for a specific SCR are available in Online Help for three releases since they are not maintained. 

Additional resources for this functional area are available on the CalSAWS Web Portal at the following location:

Resources > Resources by Functional Area > Electronic Signature

The CalSAWS Project is distributing this existing job aid and the location of the CFP and other resources by functional area to promote the use of Electronic Signature functionality to reduce the need for Customers to come to county offices. 

County Action
Counties may share the job aid, CFP and other functional area resources with staff and encourage use of electronic signature as they deem appropriate. 
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