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Working together to achieve a common goal
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Training

Initial
Training
» Trainers with recent front line experience

» CalWIN assessments
* On the Job Training workbooks

Ongoing
Training

e Fundamentals Training
¢ Monthly Webinars
¢ On-Site Training
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Office

Individual

Case Reviews
CASs
Re-reviews
Program
Material Review
Process
Accuracy Awards
NHR/PVS
Processing
Newsletters
Training Needs
Assessments
O
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