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LIVE WELL SAN DIEGO
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BACKGROUND
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On January 8, 2019 Board Letter:

• Countywide disaster response

• Public assistance

• Outreach 

• Veterans Services

• Public Health Services

• Behavioral Health Services

• Housing Services

• Aging Services 

• Homeless Services

• Training



DESIGN
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WELCOME TO SAN DIEGO!
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MOBILE OFFICE EQUIPMENT
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FUTURE DESIGN IDEAS 
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COMMUNITY INPUT
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Community Input 

&

Name Campaign

Total Responses: 4,695
Top Names:
• Live Well on Wheels (LiveWoW)
• Wellness on Wheels (WoW)



ACTIVITIES
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2 TYPES OF MOBILE OFFICE ACTIVITIES

1. Events 2. Regional Sites



REQUESTING & SCHEDULING
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County or 

Community

Online 

Request

Event Added 

to online 

Calendar

MONITOR & EVALUATE

IF APPROVED,



REQUEST PROCESS



CRISIS RESPONSE

Annually Scheduled Events (5k, Advance)

County-hosted event

Community event

Board of Supervisors Event

PRIORITIZATION OF REQUESTS



Description Role

Requesting 

Department

Team Captain
Point of Contact for 

event 

Staff 
Job duties as 

assigned

Resources

LWSD 

Support 

Team & 

Eligibility 

Ops

Scheduler 
Approve events, 

add to calendar

Driver
Drive MOV, set-up, 

care & cleaning 
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REQUESTING AND SCHEDULING



COVID-19 RESPONSE 
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COVID-19 RESPONSE 2020
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TESTING SITES



COVID-19 RESPONSE 2020
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DISASTER RESPONSE 2020
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VALLEY FIRE LOCAL ASSISTANCE CENTER (LAC) 9/12/2020



FOR QUESTIONS

Jennifer Navala

Live Well San Diego Support Team

Jennifer.navala@sdcounty.ca.gov

619-458-0131
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Ismael Lopez

Eligibility Operations

Ismael.lopez@sdcounty.ca.gov

858-514-6728

LIVEWELLSD.ORG/MOBILE
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