
County of San Mateo
Population: 771,410                        

Incorporated Cities: 20

Median Household Income: $108,627

Median Home Value: $1.47 million

Medi-Cal Caseloads: 70,564         

CalFresh Caseloads: 12,226

Number of households with non-citizens: 50,210



Impact of Public Charge to San Mateo County
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From June 2017 – September 2019 San Mateo County has 
experienced:

• 11% decrease - general caseload
• 26% decrease - households with 1 or more immigrants



Staff Challenges

• Chilling Effect/ 

Maintaining Benefits

• Messaging

• Referrals to Experts



San Mateo County’s Response to Public Charge

Created a 
Public Charge 
Workgroup 
comprised of 
multiple County 
Departments

Rolled out a 
radio message 
with the Board 
President and 
developed 
public outreach 
posters

Collaborated 
with a trusted 
local non 
profit to film a 
short (1:20) 
video to 
explain this 
complex rule

Shared 
ongoing 
messaging with 
all ESS staff 
and included 
Public Charge 
in Employee 
Training

Created a 
Public Charge 
resource 
webpage and a 
rapid response 
phone line (650) 
363-1800 to 
refer residents 
to legal experts
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