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History
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2018

•EHSD establishes 
Data Council. 
Concepts for 
EHSD Program 
and Data 
Dashboard and 
EHSD GIS Maps  
in development. 

2019

•EHSD Program 
and Data 
Dashboard 
released to the 
public.

2021

•EHSD builds data 
visualization 
capabilities.  
Interactive 
Dashboard 
project 
launched. 

2022

• Interactive 
Dashboard and 
EHSD GIS Map 
designs reviewed 
with EHSD DEI 
Team, 
community 
stakeholders, 
and Board of 
Supervisors staff.

2023

•Contra Costa 
County Board of 
Supervisors 
approves launch 
of EHSD Public 
Information 
Sharing Tools 
Landing Page.



Information Sharing Landing Page
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Information Sharing Landing Page
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https://ehsd.org/overview/
ehsd-program-data-

dashboard

https://ehsd.org/overview/ehsd-program-data-dashboard/
https://ehsd.org/overview/ehsd-program-data-dashboard/
https://ehsd.org/overview/ehsd-program-data-dashboard/


EHSD Interactive Program Data 

Dashboard
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Legacy to Interactive Dashboard
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EHSD 

Interactive 

Dashboard
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All displayed 

data is 

available to 

the public for 

print or 

download



EHSD Benefits Programs GIS Maps
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EHSD Benefits Programs GIS Maps
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EHSD Benefits Programs GIS Maps
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District Tabs and Layers
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City and Zip Code Pop-Ups
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Top Cities for Each Program
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Dynamic Program Counts
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Density Shading Legend
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Counts Per 10k Population
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Program Glossary & Information
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Live Demonstration
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Learnings

and Future Considerations
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Learnings

• The importance of data validation and alignment

• Tableau upskilling is crucial

• Emphasize personally identifiable information considerations 
early (PII) – zoom-in limits, masking counts <20, and layer 
granularity

• Stakeholder engagement – both internal and external – is a 
must

28



Future Considerations

• Finalize visitor analytics and tracking

• Public Information Sharing Tools 2.0
– Additional Map layers such as EHSD office locations, Social 

Vulnerability Index (SVI), and other demographics

– Slider feature in Map to highlight change over time

– Monthly Map updates (from quarterly)
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Discussion and Q&A
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